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	PRESS RELEASE


A third of tour operators and travel agents mislead consumers 
(Continuous report of 3rd quarter of 2015)

(Prague, November 20, 2015) Inspections of providers of travel services carried out in the 3rd quarter of 2015 showed that one third of vendors don’t provide consumers with proper and truthful information about conditions for exercising the rights from liability for defects of provided services as well as conditions of offered travel packages. “Inspectors have found such flaws long-term. Especially deceitful information about particular destinations indicate either unprofessional attitude of tour operators’ and travel agents’ employees or intentional conduct. Anyway, such conduct is in contradiction with the requirements for professional care and can influence consumers to make decisions they would never make if properly informed. Therefore we will continue in such inspections till it is necessary and in repeated cases of violations of obligations we will raise sanctions,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 

The inspection action of the Czech Trade Inspection Authority is focused on tour operators’ and travel agents’ compliance with requirements of generally binding legal regulations concerning provision of services to consumers. Besides compliance with obligations stipulated to vendors by the Act No. 634/1992 Coll. on Consumer Protection, CTIA officers inspect also fulfilment with obligations governed by the Act No. 159/1999 Coll. on certain conditions of business activities in the area of tourism. In the period from July 1 to September 30, 2015, in total 60 inspections of tour operators and travel agents were carried out, including online offers. 

	Inspections of tour operators and travel agents – 3rd quarter 2015

	Inspectorates
	Number of inspections
	Inspection findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	5
	1
	20.0%

	Jihočeský and Vysočina
	14
	4
	28.6%

	Plzeňský and Karlovarský
	9
	4
	44.4%

	Ústecký and Liberecký
	10
	4
	40.0%

	Královéhradecký and Pardubický
	8
	2
	25.0%

	Jihomoravský and Zlínský
	4
	3
	75.0%

	Moravskoslezský and Olomoucký
	10
	2
	20.0%

	Total
	60
	20
	33.3%


Breaches of generally binding legal regulations were discovered in 20 of 60 inspections carried out in the 3rd quarter of 2015.
Detected flaws and imposed measures
Inspected entities most frequently violated provisions of the Act on Consumer Protection (Act No. 634/1992 Coll.):

· Failure to provide proper information about the extent and manner of exercising rights from defective performance, i.e. about claims (section 13) – this was detected in 12 cases (44.4% of the total number of detected breaches. The flaws concerned failure to provide information about the period for making a claim, provision of untrue information concerning length of this period, unpermitted one-sided prolonging of legally stipulated period for claims settlement;
· Use of unfair commercial practices (section 5 par. 1) was proven in 9 cases (33.3% of all detected breaches) that concerned for example failure to provide information about increased price of accommodation when all seats of an apartment were occupied, referring to provisions of already non-valid civil code, provision of untrue information about the distance of an accommodation facility from the beach;
· Violations of other required information were detected only in a low number of cases.
Violations of the Act No. 159/1999 Coll. about certain conditions of business activities in the area of tourism were detected in 1 case when a travel agent didn’t use the expression “travel agent” in its materials despite the agents’ name didn’t contain the expression “agent”. 
Based on detected violations of generally binding legal regulations, in total 17 fines amounting to 116,000 CZK in the period from July 1 to September 30, 2015, were imposed.
Conclusion
The Czech Trade Inspection Authority still sees repeated flaws within provision of consumer information, especially concerning conditions for exercising liability rights for defects of provided services as well as proper information about terms and conditions of offered travel packages. Therefore inspectors will focus on especially these fields in the upcoming inspection period. 
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