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	PRESS RELEASE


Bristles should not fall out from toothbrush
(Prague, November 24, 2015) A consumer turned to an inspectorate of the Czech Trade Inspection Authority after not having been satisfied with the quality of the toothbrush Profesional Ultra Soft. The word “Profesional” had no real meaning in the case of this product. Bristles that spontaneously release during tooth brushing can cause very unpleasant problems to a user of the toothbrush. Samples collected at a seller’s premises and subsequent laboratory assessment proved that the product fails applicable safety requirements. “We prohibited further sale of the product and the seller subsequently reported having withdrawn the toothbrush from the market. Further investigations will be carried out concerning manufacturer or importer due to suspicion of violation of the obligation to place on the market only safe products,” said Jan Štěpánek, the Director of the CTIA Inspectorate based in Prague.
Based on a consumer’s submission, officers of the Středočeský and Prague Inspectorate carried out an inspection of a shop within a chain drugstore. The complaint concerned the quality of the toothbrush Profesional Ultra Soft, EAN 8590273631381, which was bought by the consumer but which was defective because its bristles spontaneously released during tooth brushing. 16 pieces of the product were collected for a laboratory inspection with regard to the fact that such product could cause health problems. 
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The toothbrush was sampled in ordered to check its safety pursuant to the Act on General Safety of Products (Act No. 102/2001 Coll.) and subsequently assessed in an accredited test room, namely the Zkušební ústav lehkého průmyslu that provides revision services. Tests in compliance with the standard ČSN EN ISO 20126:2006 Manual Toothbrushes - Britsles. The product samples failed the quality requirements.
The Czech Trade Inspection Authority subsequently prohibited placing of the product to the market as well as offer and display of the product. The particular vendor announced that the toothbrush Profesional Ultra Soft, EAN 8590273631381, was withdrawn from the chain store’s shops. Further investigations will be carried out within the distribution chain in order to find out about the manufacturer/importer in the consequence with further measures. This is because every manufacturer is obliged to place on the market only safe products in compliance with provision of section 5 par. 3 of the Act on General Safety of Products. 
Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

