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	PRESS RELEASE


Inspection of sale and quality of solid fuels
(Continuous report of 3rd quarter of 2015)

(Prague, November 27, 2015) The Czech Trade Inspection Authority started the inspection action focused on quality and sale of solid fuels in August when consumers increasingly buy supplies for the upcoming heating season. Till the end of September, inspectors carried out in total 31 inspections whose partial results proved flaws in more than 40% of the cases. Therefore inspections have continued in the 4th quarter of 2015 when consumers are most interested in purchase of solid fuels. Coal was sampled at distributors in order to have required quality parameters checked by an authorized laboratory. Violations of obligations determined by the Act on Consumer Protection were discovered within 11 inspections, namely 8 cases when seller didn’t deliver ordered fuel in correct weight and 3 sellers didn’t enable consumers to check correctness of these data. Inspectors imposed prohibition of further use on 3 measuring instruments without valid certification. Consumer wasn’t informed about prices of fuels in one case.
In the period from August 17 to September 30, 2015, in total 31 inspections within an inspection project focused on compliance with generally binding legal regulations concerning qualitative sale of solid fuels, especially the Act on Consumer Protection (Act No. 634/1992 Coll.), the Act on the Czech Trade Inspection Authority (Act No. 64/1986 Coll.) and the Act on Clean Air (Act No. 201/2012 Coll.), in the range of permissible level of pollution and its identification (pursuant to the Decree No. 415/2012 Coll.). Coal was sampled on the premises of selected entities. Samples are analysed at laboratories of the VŠB – Technical University of Ostrava and Research Institute for Brown Coal in Most where analysis is carried out according to parameters according to the Decree No. 415/2012 Coll. on permissible level of pollution and its identification and about implementation of other provisions of the Act on Air Protection and fractions analysis (undersize, oversize).
	Solid fuels – inspections of sale and quality 

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	0
	0
	0.0%

	Jihočeský and Vysočina
	3
	0
	0.0%

	Plzeňský and Karlovarský
	5
	1
	20.0%

	Ústecký and Liberecký
	9
	7
	77.8%

	Královéhradecký and Pardubický
	5
	2
	40.0%

	Jihomoravský and Zlínský
	5
	2
	40.0%

	Moravskoslezský and Olomoucký
	4
	1
	25.0%

	Total
	31
	13
	41.9%


Inspectors detected violations of generally binding legal regulations in 13 of 31 inspections, i.e. 41.9%.
Discovered flaws and imposed measures
Structure of violations of the Act on Consumer protection and other regulations:
· Violation of the Act on Consumer Protection was detected most frequently – in 11 cases. 8 sellers didn’t fulfil their obligation to sell correct weight of solid fuels (section 3) and 3 vendors didn’t enable consumers to check correctness of these data. In 1 case a seller violated the obligation to properly inform consumers about prices of offered products (section 12);
· Officers proved breaches of the Act on the Czech Trade Inspection Authority in 2 cases when sellers used uncertified measuring instruments within sale despite such instruments shall be certified. They prohibited the use of 3 measuring instruments without valid certification until remedy.
Based on detected violation of generally binding legal regulations in the surveillance scope of the Czech Trade Inspection Authority, 4 fines in total amounting to 12,000 CZK were lawfully imposed in the monitored period. Other sanctions concerning detected breaches will be imposed within administrative proceedings of the upcoming period. 
Conclusion
Continuous results of the above mentioned inspection action of the Czech Trade Inspection Authority aiming at sale of solid fuels showed that inspected entities most frequently harm consumers and breach generally binding legal regulations by failing to deliver ordered fuel in previously agreed weight and using uncertified measuring instruments. Collected coal samples are analysed in laboratories and results will subsequently be at disposal on the CTIA website. The inspection action will continue in the 4th quarter of 2015 when consumers’ interest in supplies of solid fuels is on its peak.
Consumer advice
Consumer has the right for the ordered fuel to be delivered in correct weight and seller is obliged to enable inspection of correct weight. If the consumer asks in advance for the possibility to be present at the time of the loading of coal before it is transported, the seller shall agree. If the seller refuses or seeks excuses why this is not possible, the consumer should consider finding a different vendor in order to avoid the risk of being cheated. 
Consumer should also be interested about what conditions the coal is stored in and if it turns to dust at consumer’s place during several days or two weeks after delivery, he should claim it. Such situation indicates that the particular vendor didn’t professionally care for storage of the coal. 

Consumer should refuse to accept delivery of wet coal – this is for safety reasons because storage of wet coal may result in its spontaneous combustion. 

Every consumer should inform the nearest inspectorate of the Czech Trade Inspection Authority about unfair conduct within sale of coal or it is possible to send submission through the e-filling system at www.coi.cz .
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