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	PRESS RELEASE


Credit intermediaries violate law most frequently
(Continuous report of 3rd quarter of 2015)

(Prague, December 18, 2015) In the 3rd quarter of 2015, inspectors of the Czech Trade Inspection Authority kept inspecting consumer credit from previous periods and carried out other inspections focused on fulfilment of obligations determined by the Act on Consumer Protection. They detected various flaws in almost two thirds of 57 inspections and violations of the Act on Consumer Protection in one third of cases in the evaluated period. 36 on-the-spot fines amounting to 897,000 CZK were lawfully imposed for proven administrative delicts. “Intermediaries of consumer credit breached law most frequently. They didn’t provide consumers with all obligatory information and used deceitful commercial practices again. Credit providers don’t always check debtors properly! Ability to repay. After inspections started, some entities didn’t provide appropriate cooperation to the Czech Trade Inspection Authority,” Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority, described the problems experienced by inspectors within these inspections. 

In the period from July 1 to September 30, 2015, in total 57 inspections were carried out within an inspection action focused on compliance with conditions stemming to providers and intermediaries of consumer credit from the Act on Consumer Credit (Act. No. 145/2010 Coll.). CTIA inspected 44 legal entities and 14 physical persons. 42 of them acted as intermediaries of consumer credit, 13 acted as credit providers, i.e. creditors. One inspected person acted as creditor and intermediary of consumer credit and 3 inspected subjects only provided services and didn’t participate in mediation and provision of consumer credit. 

	Consumer Credit – 3rd quarter 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	Total
	145/2010*)
	Total
	145/2010*)

	Středočeský and Prague
	9
	6
	1
	66.7%
	11.1%

	Jihočeský and Vysočina
	8
	1
	1
	12.5%
	12.5%

	Plzeňský and Karlovarský
	8
	7
	2
	87.5%
	25.0%

	Ústecký and Liberecký
	10
	5
	4
	50.0%
	40.0%

	Královéhradecký and Pardubický
	7
	5
	2
	71.4%
	28.6%

	Jihomoravský and Zlínský
	6
	4
	3
	66.7%
	50.0%

	Moravskoslezský and Olomoucký
	9
	8
	8
	88.9%
	88.9%

	Total
	57
	36
	21
	63.2%
	36.8%


*) Violations of the Act No. 145/2010 Coll., on Consumer Credit
The above chart shows that violations of generally binding legal regulations were discovered in 36 cases (63.2%) and provisions of the Act on Consumer Credit (Act No. 245/2010 Coll.) were discovered in 21 cases, i.e. 36.8% of the total number of inspections. 
Detected flaws and imposed sanctions
Violations of the Act No. 14/2010 Coll. on Consumer Credit were as follows:

· Inspectors most frequently detected breaches of intermediaries’ obligations (section 17), namely in 12 cases. They didn’t inform consumers about the extent of their authorizations in advertising and documentation, especially concerning the fact that they carry out intermediary activity exclusively for one or more creditors or that they don’t carry out any activity for any creditor;
· Inspected persons didn’t assess the ability of consumers to repay consumer credit with professional care in 4 cases (section 9 par. 1);
· Content requirements for credit contracts (section 6) were not complied with in 5 cases;
· Inspectors proved violations of other provisions of the Act on Consumer Credit in the remaining 5 cases. 

Violations of other generally binding legal regulations were as follows:

In the monitored period, 12 inspected persons violated the Act on Consumer Protection using prohibited deceitful commercial practices (section 5). Discrimination of consumers (section 6) belonged among most serious findings – creditor reduced the age level for provision of a consumer credit (only up to 65 years). 

The Act No. 255/2012 Coll. on control was violated in 6 cases. Inspected persons didn’t provide necessary cooperation to the surveillance authority during the inspection. 
During the 3rd quarter of 2015, in its surveillance competence the Czech Trade Inspection Authority imposed 36 fines amounting to 897,000 CZK based on detected violations of generally binding legal regulations, including 21 fines amounting to 702,000 CZK in total.
Conclusion
Results of the inspections of the 3rd quarter of 2015 confirmed previous findings of the Czech Trade Inspection Authority that certain flaws related to obligations stemming to providers and intermediaries of consumer credit from the Act on Consumer Credit still prevail. Consumers interested in mediation of consumer credit are not properly and truthfully informed by intermediaries. Debtors’ ability to repay the credit is not being assessed by creditors. If the legal literacy of the public doesn’t increase, consumers will pay for low financial literacy despite all measures taken by the state.
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