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	PRESS RELEASE


Deceitful practices still the most frequent problem in e-shops 

(Final report of 2014)

(Prague, April 7, 2015) Officers of the Czech Trade Inspection Authority monitored development and condition of trade over the internet during 2014. The goal was to detect and subsequently fine those internet sellers and providers of services who harm the rights and the interests of consumers. Flaws were detected in 682 of 867 inspected e-shops and sanctions imposed reached the amount of 4.8 million CZK in total. High number of consumers’ submissions addressed to the CTIA in 2014 proved that consumers’ interest in this type of commerce grows. “I recommend consumers to check seats and trustworthiness of sellers. A number of consumers’ submissions related to e-shops operated by commercial entities based in non-EU countries. Such purchases from third countries pose higher risk concerning both delivery of goods and enforcement of consumer rights,” warned Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
From January 1 to December 31, 2014, in total 867 e-shops were selected to inspections in preliminary monitoring and evaluation of consumer’s submissions. Some e-shops were selected repeatedly. Inspections were especially focused on fulfilment of obligations stemming to vendors from the Act No. 634/1992 Coll. on Consumer Protection and other generally binding legal regulations. 
	Inspections of e-shops

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected shortcomings in %

	
	
	
	

	Středočeský and Prague
	168
	133
	79.2%

	Jihočeský and Vysočina
	87
	70
	80.5%

	Plzeňský and Karlovarský
	80
	59
	73.8%

	Ústecký and Liberecký
	109
	91
	83.5%

	Královéhradecký and Pardubický
	104
	87
	83.7%

	Jihomoravský and Zlínský
	144
	107
	74.3%

	Moravskoslezský and Olomoucký
	175
	135
	77.1%

	Total
	867
	682
	78.7%


Inspectors discovered violations of generally binding legal regulations in 682 cases which was 78.7% of all inspections. However, the high ratio of flaws detected during the annual inspection project cannot be considered the real picture of the condition of electronic trade in the Czech Republic. Results correspond with the focus of continuous monitoring on offers and services on the internet because officers of all inspectorates carried out subsequent inspections in e-shops where there was a suspicion that their operators could breach generally binding legal regulations. Information and submissions provided by the consumer public played an important role in the selection. The Czech Trade Inspection Authority received in total 4,857 submissions in 2014 and proved flaws in 12.3% of these cases.

Detected violations and imposed sanctions
Violations of the Act No. 634/1992 Coll. on Consumer Protection were as follows:

· The highest ratio of illegal conducts concerned unfair commercial practices, namely use of deceitful commercial practices (sections 4 and 5). It was detected in 570 cases of inspections of terms and conditions of e-shops. Vendors mostly failed to provide required information or they provided incomplete or misleading information about the seller, conditions under which a contract is concluded and about exercising rights stemming from the contract. 26 inspections also focused on breaches of certain intellectual property rights. Sale of fakes, i.e. goods that infringe certain intellectual property rights (section 5 par. 2), was detected in 10 cases;
· Another most frequent shortcoming of inspected persons was the failure to properly inform the consumer about the extent, conditions and manner of exercising the rights from defective performance (section 13) – proven in 366 cases;
· Failure to comply with formal requirements within acceptance as well as settlement of claims (section 19) was discovered in 100 cases; 

· In total 12 sellers violated the obligation to inform consumers about prices of offered goods or services (section 12);
· Other provisions of the Act on Consumer Protection was breached to a miner extent.
During 2014, fines amounting to 4,785,500 CZK were lawfully imposed to inspected subjects, i.e. operators of e-shops, based on proven violations of generally binding legal regulations.
Conclusion
Results of inspections aimed at e-commerce in 2014 confirmed that shopping in e-shops has been very popular among consumers. The number of e-shops also grows as does the related ratio of flaws. The number of received consumers’ submissions corresponded with the fact that the number of virtual traders increased as a result of the increasing interest of consumers. The Czech Trade Inspection Authority has to adapt its activities to the trend and take measures to inspect and eliminate all forms of sellers’ illegal conduct that can damage the rights and legal interests of consumers. A number of consumers’ submissions related to e-hops operated by foreign entities that offer goods and provide services from non-EU countries. This is a risk to consumers for cases of possible claims of their rights stemming from the concluded contract or possible defective performance. Inspections of e-shops were significantly influenced by the New Civil Code (Act No. 89/2012 Coll.) that became effective in 2014. As a result, number of detected breaches of law increased as a number of vendors didn’t reflect changes of the Civil Code in their business terms and conditions.
Consumer advice
Before purchases in e-shops, especially in unknown e-shops, it is necessary to check the seat and trustworthiness of the particular vendor (for details see www.evropskyspotrebitel.cz/podvod). 

Some e-shops offering goods or services in Czech are operated by foreign entities seated out of the EU. Within such purchases there is a risk concerning both delivery of goods and exercise of consumer rights. Making a claim can be much more difficult when compared with purchases in e-shops operated by EU-based traders.  
In case of disputes against traders based in other countries of the European Union, Norway and Iceland, consumers can turn to the European Consumer Centre by the Czech Trade Inspection Authority who can provide free-of-charge assistance, advice and information. For more information see www.evropskyspotrebitel.cz. 
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