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	PRESS RELEASE


Seasonal clearance sales and special offers – reality is different!

(Final report of 2014)

(Prague, February 5, 2015) The Czech Trade Inspection Authority permanently monitors vendors’ practices related to special offers and seasonal clearance sales. Inspection results show that rate of detected shortcomings is still high – almost 40% of sellers don’t inform truthfully about prices after discount, bill discounts incorrectly or offer goods that is not marked properly. In 2014, 933 fines amounting in total to more than 15 million CZK were lawfully imposed for detected breaches. “Most frequent findings concerned sellers who displayed only prices before discount and hence consumer was forced to find out the real final price on his own. Subsequent billing was also with defects, so we advise consumers to check whether declared discounts are billed correctly. When consumers don’t ask for receipt, they can experience difficulties when lodging possible claims concerning products despite their right to exercise the right from defective performance is not reduced in any way in terms of discounted goods if such goods was not discounted due to any particular defect. Consumers should always consider whether they really need goods sold within special offers or seasonal clearance sales and whether provided discount is truly favourable to them as suggested by advertising,” said Mojmír Bezecný, the Director General of the CTIA. 

CTIA officers carried out in total 2,922 inspections within an inspection project focused on offering and selling goods within special offers and seasonal clearance sales. They inspected compliance with the Act on Consumer Protection as well as other generally binding legal regulations in the surveillance competence of the CTIA. 
	Inspection results – special offers and seasonal clearance sales – year 2014

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	539
	159
	29.5%

	Jihočeský and Vysočina
	331
	170
	51.4%

	Plzeňský and Karlovarský
	405
	222
	54.8%

	Ústecký and Liberecký
	596
	187
	31.4%

	Královéhradecký and Pardubický
	374
	126
	33.7%

	Jihomoravský and Zlínský
	282
	124
	44.0%

	Moravskoslezský and Olomoucký
	395
	175
	44.3%

	Total
	2,922
	1,163
	39.8%


Inspections were carried out on the whole territory of the Czech Republic and concerned various forms of offering and selling goods or provision of services. Submissions from consumers were also used within the inspection project. Violations of generally binding legal regulations were discovered in 1,163 of 2,922 inspections, i.e. 39.8% which is by 5.8% less than in 2013
.

CTIA received in total 367 consumers’ submissions alerting about various vendors’ practices related to selling goods within special offers and seasonal clearance sales. Inspectors detected shortcomings in 11.4% of investigations based on consumers’ complaints. 
Detected violations of obligations and shortcomings
CTIA inspectors most frequently detected the following breaches of the Act No. 634/1992 Coll. on Consumer Protection:
· Sellers failed the obligation to inform consumer about prices of sold products or provided services in compliance with pricing regulations (section 12) in 522 cases (32.9% of all detected findings) that mostly concerned failure to inform consumer about final price – prices were displayed before discount, not after discount; 

· Principles of fairness within sale of products and provision of services (section 3) were violated in 334 cases (21%); 

· Shortcomings concerning information obligations (about offered service or product, manufacturer or importer, characteristics, maintenance and correct use pursuant to sections 9, 10, and 11) were detected in total in 281 cases (17.7% of all infringements);
· 80 vendors failed to issue bill of purchase concerning a product or provided service with all requirements (5.0% of breaches); 

· Use of certain forms of unfair commercial practices as stipulated in section 4, respectively section 5 of the Act) was proven to sellers in 53 cases (3.4 %). 

Violations of other legal regulations were discovered in 156 cases which is 9.8% of the total number of 1,588 detected infringements.
Imposed measures and sanctions
In 2014, prohibition of sale of products that failed conditions for being placed on the market (requirements of special legal regulations) was imposed on 4,111 pieces of goods and 890 pairs of footwear. Value of prohibited goods was 573,118.40 CZK.

Inspectors prohibited the use of 66 measuring instruments without valid certification.

Based on detected violations of generally binding legal regulations, in total 933 fines amounting to 15,328,900 CZK were imposed. Number and amounts of lawful fines according to individual inspectorates is displayed in the following chart:
	Fines imposed within inspections of special offers and seasonal clearance sales – year 2014

	Inspectorate
	Number of inspections
	Amount of fines in CZK

	Středočeský and Prague
	127
	1,371,400 CZK

	Jihočeský and Vysočina
	149
	1,541,000 CZK

	Plzeňský and Karlovarský
	111
	4,631,000 CZK

	Ústecký and Liberecký
	186
	1,090,000 CZK

	Královéhradecký and Pardubický
	98
	456,500 CZK

	Jihomoravský and Zlínský
	103
	4,837,500 CZK

	Moravskoslezský and Olomoucký
	159
	1,401,500 CZK

	Total
	933
	15,328,900 CZK


Conclusion
Despite the fact that the rate of findings decreased in comparison with 2013, annual results of inspections focused on selling goods and offering services within special offers and seasonal clearance sales showed high number of detected shortcomings. Discounts are offered all though the year and inspection results indicate that the main reason for discounts is sellers’ attempt of to get consumers to their premises. Especially special offers of chain stores connected with insufficient or misleading information about prices of goods after discount are frequent subject of consumers’ submissions. 
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