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	PRESS RELEASE


Fifth of inspected textile products with labelling defects
(Continuous report of 3rd quarter of 2015)

(Prague, January 8, 2016) Inspections carried out by the Czech Trade Inspection Authority in the 3rd quarter of 2015 proved again that sellers of textile products still have difficulties fulfilling obligations concerning marking of these products as determined by the Act on Consumer Protection and European Regulation on names of textile fibres. Flaws were detected in more than a half of 738 inspections. Inspectors imposed ban on sale of 1,625 pieces of products amounting to 357,157 CZK that were not marked in the required manner. During the 3rd quarter of 2015, in total 339 fines amounting to 2,102,500 CZK were lawfully imposed, including more than 25 % of cases relating to missing or incorrect labelling and marking of textile products. “Sellers who offer unlabelled or incorrectly labelled textile products probably don’t realize that besides violating legal obligations they risk consumers’ trust and possibly health, especially in case of small children sensitive to certain materials or allergic persons,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority.  

In the period from July 1 to September 30, 2015, CTIA officers carried out in total 738 inspections during which conditions for sale of textile and textile products were inspected. Special stress was put especially on fulfilment of obligations stemming to sellers from the Regulation of the Parliament and the Council (EU) No. 1007/2011 on textile fibre names and related labelling and marking of fibre composition of textile products and repealing Council Directive 73/44/EEC and Directives 96/73/EC and 2008/121/EC of the European Parliament and of the Council. 

	Labelling and marking of textile products – 3rd quarter of 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	106
	28
	26.4%

	Jihočeský and Vysočina
	121
	76
	62.8%

	Plzeňský and Karlovarský
	181
	106
	58.6%

	Ústecký and Liberecký
	87
	36
	41.4%

	Královéhradecký and Pardubický
	73
	48
	65.8%

	Jihomoravský and Zlínský
	87
	52
	59.8%

	Moravskoslezský and Olomoucký
	83
	48
	57.8%

	Total
	738
	394
	53.4%


As indicated by the above chart, violations of generally binding legal regulations were detected in 53.4% of the total number of 738 inspections. The ratio of flaws has remained high despite it is lower by 4% when compared with the 2nd quarter of 2015.
Detected flaws and imposed measures

Most frequently breached provisions of the Act No. 634/1992 Coll. on Consumer Protection were as follows:

· Proper information about prices of offered products (section 12) were not provided to consumers in 129 cases – 19.4%;
· In 94 cases, i.e. 14.1%, seller didn’t inform about characteristics of sold products, about the way of use and maintenance of hazards stemming from incorrect use and maintenance (section 9) or sold goods without information about manufacturer, importer or supplier or without other data necessary to its identification or use depending on the product’s nature (section 10);
· Czech information in writing about characteristics of sold products, way of their use and maintenance, respectively hazard stemming from incorrect use or maintenance (section 11) weren’t provided by sellers in 67 cases 10.1%;
· Bill of purchase based on consumer’s request wasn’t issued with all requirements within 57 inspection purchases, i.e. 8.6%;
· Violations of principles of fair sale were proven in 56 cases – 8.4%; 

· Other provisions of the Act on Consumer Protection were violated to a minor extent.  

Flaws concerning marking of textile products were as follows:  

Violation of the obligation to label textile products with fibre composition in compliance with the Regulation of the European Parliament and the Council (EU) No. 1007/2011 was detected in 118 cases (i.e. 17.8%) which means that the situation in the area hasn’t improved since the 1st quarter with 17.3% and 2nd quarter with 16.1% of flaws. 
Prohibition of sale of 1,625 pieces of textile products amounting to 357,157 CZK that didn’t comply with requirements of legal regulations were imposed during the inspection action. Use of 11 uncertified measuring instruments was also prohibited.
In total 339 fines amounting to 2,102,500 CZK were imposed based on detected breaches of generally binding legal regulations in the 3rd quarter of 2015. The total number of fines related also to other violations of generally binding legal regulations that were discovered during the inspection action. In total 98 fines amounting to 417,500 CZK were imposed in relation to violations of information obligations determined by the Regulation of the European Parliament and the Council.

Conclusion
Results of inspections carried out by the Czech Trade Inspection Authority in the 3rd quarter of 2015 repeatedly proved that flaws concerning sale of textile products remain. Some sellers fail to mark and label products with information about fibre composition and other obligatory data and information whose absence can cause major difficulties to consumers, sometimes even health problems. Therefore CTIA will keep paying due attention to this assortment.
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