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	PRESS RELEASE


More than a half of inspected car bazaars breach laws 

(Final report of 2015)

(Prague, January 15, 2016) The Czech Trade Inspection Authority carried out inspections focused on sale of used cars during the entire year. The frequency of inspections was highest in the period from the start of July to the end of September when a targeted inspection action was carried out focusing on sellers of these cars. Violations of obligations determined by generally binding legal were discovered in more than a half of 115 inspections. Expert opinions on 34 vehicles were elaborated because of suspicions that information about the cars didn’t correspond with the real state. Expert assessments proved 23 cases in which information about an offered vehicle didn’t correspond with the reality. There were also cases when speedometers were modified and indicated millage lower by more than 100,000 km. “Results of the inspections show that consumers aren’t always truthfully informed about technical condition of vehicles as well as the facts that are important for their decision concerning the purchase. Given the fact that most of the initiated administrative proceedings haven’t ended so far, amounts of fines for proven administrative delicts cannot be predicted. Based on the experience I recommend consumers to have a professional with them to help them choose a used car. They can, hence, avoid disappointment from an unfavourable purchase and possible subsequent problems because some vendors refuse legally stipulated liability for defects of purchased cars,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 

The Minister of Industry and Trade Jan Mládek also commented on the inspection results: “Inspections carried out by the CTIA officers showed again that fraudsters who modify millage still do the same thing to a wide extent. I will insist that this practice should become a criminal offence. An offer of such a thing should be a criminal offence too." 
In the period from 2015, in total 115 inspections were carried out during an inspection project focused on compliance with obligations stemming to sellers from legal regulations concerning offer and sale of used goods, namely personal automotive vehicles. 
A primary goal of these inspections was to inspect whether consumers are provided with required information concerning offer and sale of used automotive vehicles, namely about their characteristics, i.e. millage, vehicle’s condition relating to possible damages in a car accident, general repairs and so forth. 
	Inspections of sellers of used automotive vehicles in 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	11
	6
	54.5%

	Jihočeský and Vysočina
	21
	8
	38.1%

	Plzeňský and Karlovarský
	16
	10
	62.5%

	Ústecký and Liberecký
	23
	11
	47.8%

	Královéhradecký and Pardubický
	7
	3
	42.9%

	Jihomoravský and Zlínský
	16
	13
	81.3%

	Moravskoslezský and Olomoucký
	21
	14
	66.7%

	Total
	115
	65
	56.5%


The above chart shows that 65 inspections during which violations of generally binding legal regulations were detected stood for 56.5% of all cases. 

Detected flaws and imposed sanctions 

Violations of the Act No. 634/1992 Coll. on Consumer Protection was discovered in the following 34 cases: 

· Vendors breached the prohibition to use unfair, respectively deceitful commercial practices (sections 4 and 5 par. 1) by declaring untrue data about offered cars, especially that the vehicle wasn’t crashed and about the number of previous owners – detected in 39 cases; 

· Formal requirements of claims (section 19 par. 1 and 3) were not complied with in 15 cases. 9 vendors failed to settle claims in the required 30-days period from when the claim was made by the consumer. Sellers refused to accept a consumer’s claim of purchased cars in 6 cases;
· The vendor’s obligation to inform a consumer about prices of sold products or provided services in compliance with pricing regulations (section 12) was violated by 12 inspected entities. In some cases, prices of vehicles weren’t provided at all;
· 12 sellers didn’t provide proper information about the extent of rights from defective performance (section 13). They reduced the consumer’s right down to 6 months only or didn’t even provide information about the extent, conditions and manner of exercising the right from defective performance, including information about the place where to make a claim.
Violations of other legal regulations within the CTIA inspection scope were detected only in a few cases.

Expert opinions were elaborated concerning 34 vehicles in case there was a suspicion that information provided about a particular vehicle didn’t correspond with the real situation. Suspicions were proven in 23 cases.
Examples of findings stemming from expert opinions on some of the assessed used vehicles:

· One of the most serious findings concerned untrue information about millage in case of a Volkswagen Passat Variant. The millage 193,500 km displayed on the day of the inspection didn’t correspond with the reality because based on an expert opinion and available information files it could be proved that on December 10, 2009, the state was 214,453 km during a service act and on June 19, 2015, another service act was carried out and the millage was 320,506 km. This means that the vehicle’s millage was by 127,006 km higher than declared by the seller within offer of this product. 

· Another vehicle with a high difference between the number of the declared and real millage was Škoda Octavia Kombi. The millage was reduced by 95,500 km in the period from March 2008 and December 2009 and by another 13,000 km in the period from March 2011 to June 2013. This means that the millage was reduced by 108,500 km. The expert also pointed out that all outer parts of the vehicle were repaired, despite the consumer wasn’t informed about it;
· Millage of 191,031 km was displayed in an offer behind the shield window of Volkswagen Touran. However, the expert found that the declared millage doesn’t correspond with the reality. The diagnostic apparatus connected to the vehicle’s data collector detected the real millage of 296,130 km which was by 105,099 km more than declared by the seller. 

All the above mentioned cases as well as other inspection findings have been subjects to administrative proceedings. During 2015, 83 fines amounting to CZK 1,740,500 were lawfully imposed to sellers of used cars. Most of these delicts were committed in 2014. With regard to the time consuming elaboration of expert opinions, sanctions within the so far unfinished inspections will be imposed during 2016.
Conclusion
The inspection action of the Czech Trade Inspection Authority was focused on provision of necessary information that can significantly influence consumer’s decision concerning purchase of a used automotive vehicle. Such information contain the age of the vehicle, its condition, millage and the number of previous owners. The inspection project was carried out in several phases. Inspectors first monitored and selected possibly suspicious vehicles offered both on the premises and online in cases when there was a suspicion that sellers can deceive consumers due to untrue information or concealing of true information relating to the characteristics, history and origin of offered vehicles. Subsequently selected vehicles were inspected on the premises based on a suspicion of modified millage or of crashed cars being offered as cars without any previous accident. 
Inspectors found out that some vehicles were offered within consignment sale for a third party. This is how sellers try to avoid any responsibility for possible defects, especially concerning vehicles from abroad. It was also proven that data were deleted from control units and other data components of these vehicles from abroad where these data are automatically saved. This practically disabled investigation of the real millage while service books didn’t prove anything in case they were available. 
Inspections of selected vehicles were carried out in cooperation with judicial experts. Results of their expert opinions proved serious and remaining flaws within offer and sale of used automotive vehicles. The expert opinions proved reduction of real millage by tens of thousands of kilometres. In some cases sellers didn’t provide information corresponding with the real condition of vehicles, for example that these cars were crashed or went through an outer parts general repair. The above mentioned information and data were applicable on December 31, 2015. With regard to the so far serious findings, the Czech Trade Inspection Authority will include a similar inspection projects in to the schedule of 2016. 
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