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	PRESS RELEASE


Winter touristic season almost without snow and inspections
(Continuous report of 4th quarter of 2015)

(Prague, February 15, 2016) Warm weather postponed the start of the winter season to the pre-Christmas period and, hence, the number of continuous inspections carried out by the Czech Trade Inspection Authority aimed at offer and sale of goods and provision of services in ski resorts was very low. With regard to the unfavourable snow conditions, ski resorts were mostly closed for tourists, so inspections couldn’t be carried out or were carried out to a minor extent. During almost thirty inspections flaws were discovered in 8 premises – 5 on-the-spot fines amounting to CZK 6,000 were imposed. Measures will be imposed within the competence of the CTIA in the other three cases. The second phase of the inspection project has continued from January 2, 2016, and overall results will be evaluated by the end of the first quarter of the year. 
In the period from October 1 to December 30, 2015, in total 27 inspections were carried out within an inspection action aimed at offer and sale of goods and provision of services during the winter touristic season. CTIA officers inspected compliance with the Act No. 634/1992 Coll. on Consumer Protection and other generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority. Inspections were focused on physical persons and legal entities offering goods and services within the winter touristic season, i.e. especially in locations used by consumers in winter. Flaws detected during 8 inspections stood for 29.6% from the total number of 27 inspections. 
Detected violations and imposed sanctions
Inspectors most frequently detected the following violations of the Act No. 634/1992 Coll. on Consumer Protection:
· Violations of principles of fair selling – incorrect amount of drinks and weight of meals (section 3, par. 1, letter a) was proven in 4 cases;
· Failure to provide proper information on prices of offered products or provided services (section 12) – 2 findings;
· Violations of other information obligations were discovered in 2 cases. 

In total 5 fines amounting to CZK 6,000 were imposed based on violations of generally binding legal regulations. Administrative proceedings were launched with three inspected entities. 

Conclusion
The inspection project Winter Touristic Season is traditionally aimed at offer and sale of goods and provision of services in locations visited by tourists especially in the winter season. In the consequence of the bad weather many premises offering services related to winter season couldn’t be inspected because they were closed. The second phase of the inspection action will be carried out from January 2 to March 31, 2016, when improvement of conditions for winter sports can be expected. Premises offering various goods and services shall be open at ski resorts, icing rings, ski rentals, refreshments stands and so forth.
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