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	PRESS RELEASE


Prices of discounted goods deceived consumers all year 

(Final report of 2015)

(Prague, March 18, 2016) In 2015, special offers and seasonal cleansing sales belonged to the inspection areas monitored during the whole year. The Czech Trade Inspection Authority inspected almost 4,500 shops offering discounted goods or services and detected violations of obligations stipulated in generally binding legal regulations in 43% of cases. Results of the inspection action again proved numerous repeated flaws, especially insufficient or deceitful information provided about the prices of offered products and services, violations of principles of honest sale, insufficient data about products as well as other defects. Especially chain stores offer goods for reduced prices throughout the year in order to attract as many buyers as possible. Prohibition of sale was imposed on 15,407 pieces of products amounting to almost CZK 2 million because they failed conditions for being placed on the market. Based on proven violations of requirements, in total 1,409 fines amounting to CZK 13.3 million were lawfully imposed. With regard to the frequency of discovered administrative delicts, the inspection project will continue in 2016 as well. “Discounts, seasonal clearance sales and offer of products within special offers without determined rules are a year-round phenomenon attractive for a major part of the Czech society. However, consumers rarely check whether advertised discounts are only fictitious or whether the promoted “action price” is the same as a usual price in a shop next doors. This is also the reason why consumers subsequently complain about various deceitful practices of sellers. They should always consider whether the price of offered goods or services is really beneficial and compare offers with other traders,” recommended Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
Within an inspection project focused on inspection of offer and sale of goods within special offers and seasonal clearance sales, the Czech Trade Inspection Authority carried out in total 4,476 inspections from January 1 to December 31, 2015, in order to inspect compliance with the Act No. 634/1992 Coll. on Consumer Protection and other generally binding legal regulations within the surveillance competence of the Czech Trade Inspection Authority.
	Inspections of sale of goods within special offers and seasonal clearance sales in 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	596
	129
	21.6%

	Jihočeský and Vysočina
	674
	364
	54.0%

	Plzeňský and Karlovarský
	619
	381
	61.6%

	Ústecký and Liberecký
	942
	349
	37.0%

	Královéhradecký and Pardubický
	690
	284
	41.2%

	Jihomoravský and Zlínský
	458
	220
	48.0%

	Moravskoslezský and Olomoucký
	497
	198
	39.8%

	Total
	4,476
	1,925
	43.0%


The inspection action was carried out on the whole territory of the Czech Republic regardless the form of offer and sale of goods and provision of services. Violations of generally binding legal regulations were discovered in 1,925 of 4,476 inspections (43.0%). Consumers’ submissions concerning discounts were used – the Czech Trade Inspection Authority received almost 400 submissions.  Breaches of obligations within the inspection authorizations of the CTIA were discovered in 14% of cases. 

Detected flaws, imposed measures and sanctions
Most frequent violations of the Act No. 634/1992 Coll. on Consumer Protection were as follows: 

· 876 vendors didn’t meet the obligation to properly inform the consumer about prices of offered goods or services in compliance with pricing regulations and a directly applicable legal regulation of the European Community (section 12) – 28.3% of all breaches. Inspectors most frequently saw failures to inform consumers with final prices – prices were displayed before discount and not after; 

· Breaches of information obligations concerning characteristics of products or services and possible risks; failure to provide proper information about products and their safe use in the Czech language (sections 9, 10, 10a, 11) was identified in 596 cases, i.e. 19.3%;
· Principles of fair sale of goods and provision of services (section 3) were breached by inspected entities in 495 cases, i.e. 16.0%;
· Bills of purchase with all requirements based on consumer’s request (section 16) weren’t issued by sellers within 210 inspection purchases; 

· Failure to comply with formal obligations relating to exercising the right from defective performance (section 13) and breaches of formal requirements for claims procedure (section 19) were proven by CTIA officers within 181 inspections (5.8%);
· Use of some of prohibited unfair commercial practices was detected in 169 cases (5.4%);
· Offer and sale of textile products without obligatory marking with material composition or maintenance symbols were discovered in 149 cases (4.8%);
· Violations of other provisions of the Act on Consumer Protection were detected to a minor extent. 

The Czech Trade Inspection Authority prohibited the sale of 15,407 pieces of products that failed the requirements of special legal regulations. The value of prohibited goods amounted to 1,947,329.50 CZK.
Inspectors imposed prohibition of use on 77 pieces of measuring instruments until remedy would be made. 
Based on the detected violations of generally binding legal regulations, the Czech Trade Inspection Authority lawfully imposed 1,409 amounting to the total of 13,304,400 CZK.
Conclusion
Results of an inspection project which focused on offer and sale of products or provision of services within special offers and seasonal clearance sales proved again that numerous and repeating flaws, especially insufficient or deceitful information about prices of offered products and services. The ratio of detected flaws increased by more than 3% when compared with 2014. With regard to the increasing number of detected administrative delicts and numerous consumers’ complaints, the surveillance project will continue in 2016.
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