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	PRESS RELEASE


Flaws detected in half of textile products inspections
(Final report of 2015)

(Prague, April 8, 2016) During the annual inspection action of the Czech Trade Inspection Authority focused especially on sale of textile and textile products, violations of generally binding legal regulations were discovered within 1,893 of 3,607 inspections, i.e. in 52.5% of cases. Inspected persons most frequently breached obligations stipulated in the Act on Consumer Protection. Besides failure to inform consumers with prices the cases concerned incomplete or missing textile labelling and marking with material composition, information about maintenance and other obligatory information. Most frequent were infringements of fairness of sale, failure to issue bill of purchase as well as defects related with provision of information about seller’s liability for defects of products. “In 2015, about 1,660 fines amounting to almost 10 million CZK were imposed for administrative delicts proven during inspections of textile labelling. Inspectors also imposed prohibition of sale in 708 cases of goods that failed conditions for being placed on the market. More than 6 thousand pieces of goods amounting to 1.5 million CZK were in subjects to the prohibition. Results of inspection action proved that there still are commercial entities that still have difficulties complying with requirements of generally binding legal regulations. It is very negative signal that deceiving consumers begins already at some manufacturers who label products, but they fail the declared material composition,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority.
In the period from January 1 to December 31, 2015, in total 3,607 inspections were carried out during the inspection project focused on sale of textile, textile products and other consumer goods to consumers. Within inspections of compliance of generally binding legal regulations in the surveillance competence of the Czech Trade Inspection Authority, CTIA officers paid special attention to fulfilment of obligations stemming to vendors from the Regulation of the Parliament and the Council (EU) No. 1007/2011 on textile fibre names and related labelling and marking of fibre composition of textile products. 
The following chart shows that out of the total number of 3,607 inspections, violations of generally binding legal regulations were detected concerning 1,893 cases, i.e. 52.5%.
	Inspections of textile labelling in 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	541
	134
	24.8%

	Jihočeský and Vysočina
	519
	336
	64.7%

	Plzeňský and Karlovarský
	1,002
	639
	63.8%

	Ústecký and Liberecký
	350
	109
	31.1%

	Královéhradecký and Pardubický
	303
	180
	59.4%

	Jihomoravský and Zlínský
	364
	184
	50.6%

	Moravskoslezský and Olomoucký
	528
	311
	58.9%

	Total
	3,607
	1,893
	52.5%


Detected flaws 

Violations of the obligations stipulated to vendors by the Act No. 634/1992 Coll. on Consumer Protection were discovered most frequently:
· The fact that textile products are very often sold in stands or in small shops offering a variety of products and lacking qualified staff negatively reflected in violations of the obligation to properly inform consumers about prices of offered products – detected in 669 cases; 

· Insufficient of missing labelling and marking of material composition of products, i.e. violation of the obligation stemming to sellers from the provision of the Regulation of the Parliament and the Council (EU) No. 1007/2011 on textile fibre names and related labelling and marking of fibre composition of textile products, were detected in 596 cases; 

· Another problem was failure to display Czech information in writing about characteristics of sold products, way of muse and maintenance as well as dangers stemming from incorrect use – 322 cases;
· Failure to mark sold products with information about manufacturer or importer or supplier (failure to label footwear with information about materials used in main parts was also detected) – 295 cases;
· 287 sellers failed principles of fair sale; 

· Proper information about characteristics of sold products, way of their use and maintenance as well as dangers stemming from incorrect use or maintenance were provided to consumers in 284 cases;
· Bill concerning purchase of products with required information based on consumer’s request wasn’t issued by 240 sellers; 

· Violations of obligations relating to provision of information about seller’s liability for defective performance and acceptance as well as settlement of claims were discovered in 226 cases;
· Violations of other provisions of law were detected to a minor extent. 

Violations of other legal regulations within the surveillance competence of the Czech Trade Inspection Authority was proven in 345 cases.

Results of inspections of collected textile samples 

Samples of six textile products were collected to professional assessment during the inspection project. Laboratory analysis confirmed material composition and related product characteristics of three types of sport socks. Sample of children’s winter overall was assessed concerning declared resistance to water and a winter jumper was assessed concerning product safety in the consequence of its cords. In one case samples of rain coat were collected based on suspicion of infringement of intellectual property rights. Expert analysis of collected samples proved violations of applicable legal regulations and the Czech Trade Inspection Authority subsequently took appropriate action. 
Imposed measures and sanctions
Within the inspection action of 2015, sale of textile products was prohibited in 708 cases of textile products (except for textile toys) that failed requirements for being placed on the market. Inspectors prohibited sale of the total of 6,291 pieces of products amounting to 1,475,187 CZK until remedy would be made. 

Prohibitions of use were imposed on 63 pieces of uncertified measuring instruments used within sale of textile and textile products.
In total 1,591 fines amounting to CZK 9,829,900 were imposed based on discovered violations of generally binding legal regulations. 431 of the total number of fines amounted to CZK 3,702,000 and related to breaches of information obligations determined in the EU Regulation No. 1007/2011 on textile fibre names and related labelling and marking of fibre composition of textile products. 
Conclusion
Evaluation of results of the inspection action aimed at offer and sale of textile products proved that there still are commercial entities for who it is difficult to meet requirements of generally binding legal regulations, especially the Act on Consumer protection. The results also showed that deceiving consumers starts already at manufacturers, especially in cases when they fail declared material composition of their products. 
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