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	PRESS RELEASE


Less presentation sales events, but still many flaws
(Continuous report of 1st quarter of 2016)
(Prague, June 3, 2016) In the first quarter of 2016, the Czech Trade Inspection Authority carried out in total 114 inspections relating to organized events and received 218 announcements from traders concerning 6,000 presentation sales events to be organized. Detailed analysis of these announcements showed visible positive results of measures taken within applicable legislation as well as permanent pressure from the Czech Trade Inspection Authority. The high ratio of these announcements comes from companies causing no serious problems in the market. However subsequent inspections proved flaws in 82% of cases. In the first quarter, 36 fines amounting to almost CZK 5 million were lawfully imposed and other proceedings haven’t ended yet. “Results of the inspections proved again that there still are companies building their commercial activities on deceiving seniors and breaching applicable legislation. New practices used to damage consumer rights mostly relate to avoiding the prohibition to accept payments for offered goods or services before the end of the period of seven days from the conclusion of a contract. Therefore we will focus on this practice in the future,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority. 
In the period from January 1 to March 31, 2016, the Czech Trade Inspection Authority carried out 113 inspections within which officers inspected conditions of sale of products and provision of services at presentation sales events. Besides uncovering prohibited unfair commercial practices, including aggressive practices, used by sellers they paid increased attention especially to fulfilment of the obligation to announce organization of such events. 

Within the inspection action, inspections were carried out through direct participation of inspectors at the events, some were based on documents gained from consumers and in a small number of cases witnesses were used to prove illegal practices. Violations of generally binding legal regulations were discovered within 93 inspections, i.e. 82.3% of all inspections. The share and results of individual inspectorates is displayed in the following chart:
	Presentation sales events – 1st quarter of 2016

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	52
	39
	75.0%

	Jihočeský and Vysočina
	12
	12
	100.0%

	Plzeňský and Karlovarský
	6
	6
	100.0%

	Ústecký and Liberecký
	16
	13
	81.3%

	Královéhradecký and Pardubický
	8
	8
	100.0%

	Jihomoravský and Zlínský
	8
	8
	100.0% 

	Moravskoslezský and Olomoucký
	11
	7
	63.6%

	Total
	113
	93
	82.3%


Detected violations of legal regulations
Violations of provisions of the Act No. 634/1992 Coll. on Consumer Protection were detected most frequently.
· Violations of the obligations relating to organization of presentation sales events (section 20) were detected in 65 cases. Such events were either not organized, or untrue or incomplete information was provided in the announcement or the required period for announcing the event 10 working days in advance at latest was violated.
· In terms of the announcement of an organized event to the Czech Trade Inspection Authority it was detected that consumers weren’t provided information required for invitation to participate in such event in 58 cases (section 20a);
· Breach of the law was discovered within 7 inspections of compliance with the new legislation which prohibits sellers to request or accept payments corresponding with the purchase price of a product or a service during a presentation sales event or before the end of the period of seven days from the contract conclusion at such event (section 20b);
· The use of any form of unfair commercial practices (sections 4, 5, 5a and 5b) was detected in 32 cases. They mostly concerned deceiving consumers by sellers who provided untrue information in a contract stating that binding reservations were concluded on the business premises of the seller. Vendors also didn’t provide the important information about the consumer’s right to withdraw from the concluded contract or they even used names of other known companies in invitations to events. In one case the use of aggressive commercial practices was detected – the vendor made the impression that the consumer won or would win a prize if he acted in a certain manner despite it was necessary to pay a certain amount of money in order to get the prize. In this particular case the consumer was supposed to buy offered products in order to get a voucher for goods in the value of CZK 100,000, but no consumer got such prize.
· Other provisions if the law were breached to a minor extent.

Violations of other legal regulations within the inspection scope of the CTIA were proven in 23 cases. 

Imposed measures and sanctions
In the first quarter of 2016, the Czech Trade Inspection Authority lawfully imposed 36 fines amounting to CZK 4,786,000 based on detected violations of generally binding legal regulations. Tens of administrative proceedings are still in progress. The highest fine amounting to CZK 2 million was imposed to the company Astena group s.r.o. which made a deceitful impression at presentation events where consumers had to pay certain amount in order to get a prize in the form of a so called “gift voucher” (most frequently consumer had to pay CZK 5,000). The amount was paid out of the concluded sales contract and such conduct was not in compliance with the prohibition to use unfair commercial practices, namely to use aggressive commercial practices. The above mentioned company didn’t inform consumers in concluded contracts about the extent, conditions and manner of exercising the right from defective performance (a claim). 

One suggestion for removal of trade license was handed over to the appropriate trade licensing office for repeated serious violations of legal obligations. A different trade licensing office was informed in a case when a company continued its commercial activities despite its trade license was removed.
Conclusion
Results of the inspections carried out in relation with presentation sales events proved that there are still companies that build their business model on deceiving seniors and violating applicable legislation. This is currently connected with violating the prohibition to accept payments for offered goods or services before the end of the period of seven days from the conclusion of the contract. Therefore it is necessary to continue in the inspections of presentation sales events. 
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