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	PRESS RELEASE


E-shops still deceive consumers
(Prague, June 20, 2016) Results of inspections of e-shops carried out in the first quarter of 2016 proved that in the area of electronic trade flaws still remain especially concerning deceitful conducts of sellers who use untrue information possibly leading consumers to decisions about purchases that they would never make. Flaws concerning business terms and conditions were also frequently detected – consumers weren’t properly informed about the extent, conditions and manner of making a claim, including information about where claims can be made. Violations of generally binding legal regulations were proven in 255 of 308 inspections, i.e. in 83% of cases. 293 fines amounting to 1,592,000 CZK were lawfully imposed.
The aim of the inspection action by the Czech Trade Inspection Authority was to monitor the development of electronic trade via the internet and possible elimination of unfavourable conduct that negatively influences consumers and their trust in this form of commerce. Inspectorates targeted at problematic e-shops and often used submissions from consumers as an information source.
In the period from January 1 to March 31, 2016, in total 308 inspections focused especially on fulfilment of obligations stemming to vendors from the Act No. 634/1992 Coll. on Consumer Protection. The number of inspections carried out by individual inspectorates are displayed in the following chart. 
	Inspections of e-shops – 1st quarter of 2016

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	22
	11
	50.0%

	Jihočeský and Vysočina
	35
	29
	82.9%

	Plzeňský and Karlovarský
	35
	25
	71.4%

	Ústecký and Liberecký
	38
	32
	84.2%

	Královéhradecký and Pardubický
	42
	33
	78.6%

	Jihomoravský and Zlínský
	52
	45
	86.5%

	Moravskoslezský and Olomoucký
	84
	80
	95.2%

	Total
	308
	255
	82.8%


Violations of generally binding legal regulations were detected within 255 inspections representing 82.8% of all inspections. 
During the 1st quarter of 2016, 1555 consumers turned to the CTIA submitting suggestions to inspections or seeking advice how to solve a problem faced when shopping online. The above mentioned number was lower by 41 than in the first quarter of 2015 (1,596 submissions). 

Detected flaws and imposed sanctions
Most frequently breached legal regulation was the Act No. 634/1992 Coll. on Consumer Protection. Its violations were detected in 471 cases within the inspection action. 

· Highest ratio of discovered flaws, namely 279 cases, had the use of unfair and deceitful commercial practices (sections 4 and 5) that concerned failures to provide required information or provision of incomplete or misleading information about the seller, contractual conditions or enforcement stemming from the contract; 

· The second most frequently breached obligation of inspected persons was the failure to provide proper consumer information about the extent, conditions and manner of the enforcement of the right from defective performance (section 13), namely in 115 cases;
· Failure to meet formal requirements for claims settlement (section 19) was detected within 33 inspections; 
· Violations of other provisions of the Act on Consumer Protection was detected to a minimum extent.
In this period, 293 fines amounting to CZK 1,592,000 were lawfully imposed. 
Results of the inspections of the 1st quarter of 2016 proved that the number of detected flaws was almost by 3% higher than in the same period of 2015 when violations of generally binding legal regulations were detected in almost 80% of 350 inspections and 225 fines amounting to 1 million CZK were imposed. 

Current warnings
In the past two weeks the Czech Trade Inspection Authority received a high number of submissions from consumers reacting to a particular e-shop www.kompletvse.cz. This website offers electric products, household appliances, and jewellery and so on. The company PRO-ARX Vyšší Brod s.r.o., business registration number 260 83 132, is identified as the e-shop operator in the terms and conditions as well as concluded contacts. All submissions relate to a repeated situation in which consumers pay the indicated amount in advance, but the order is then cancelled by the trader who doesn’t send the money back. 

However, an inspection of the above mentioned company showed that it has nothing to do with the particular e-shop as the company makes business in carpentry. The company sent their notification about the misuse of identification data to the Police of the Czech Republic. This is why the Jihočeský and Vysočina Inspectorate announced the Police of the Czech Republic the suspicion of a committed criminal conduct. Further, the Czech Trade Inspection Authority warned the operator of the registry of domain names CZ.NIC (operator of the .cz domains).
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