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	PRESS RELEASE


CTIA uncovered five cases of discrimination 

(Prague, July 1, 2016) The Czech Trade Inspection Authority long-term carries out inspections in the area of consumer discrimination. In the first quarter of 2016 it continued in the activity within 346 inspections within which suspicion of some form of discrimination was detected in 5 cases, which represents 1.45% of all inspections. Gipsy inspectors as well as language skilled inspectors were also used during the inspections. Despite the rather low ratio of inspections within which suspicions of some form of discriminative conduct were discovered, violations of other generally binding legal regulations were detected in 149 inspections. In the evaluated period 157 fines amounting to CZK 1,157,000 were lawfully imposed. 
In the period from January 1 to March 31, 2016, the CTIA inspected whether conduct of vendors towards consumers has signs of any form of discrimination. A part of the inspections was also verification of other obligations stemming for sellers from provisions of generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority. 

	Results of inspections focused on consumer discrimination – 1st quarter of 2016

	Inspectorate
	Number of inspections
	With findings
	In %

	
	
	Total
	Discrimination
	Total
	Discrimination

	Středočeský and Prague
	25
	7
	1
	28.00
	4.00

	Jihočeský and Vysočina
	56
	18
	 
	32.14
	0.00

	Plzeňský and Karlovarský
	27
	15
	1
	55.56
	3.70

	Ústecký and Liberecký
	53
	19
	1
	35.85
	1.89

	Královéhradecký and Pardubický
	8
	1
	 
	12.50
	0.00

	Jihomoravský and Zlínský
	89
	41
	2
	46.07
	2.25

	Moravskoslezský and Olomoucký
	88
	48
	 
	54.55
	0.00

	Total
	346
	149
	5
	43.06
	1.45


The above overview shows that violations of generally binding legal regulations were discovered in 149 cases, which represents 43% of inspected entities. Suspicions of any form of discrimination were detected in 5 cases which represents 1.45% of the total number of 346 inspections carried out within the inspection project. 

The cases of discrimination were as follows:

· Discrimination based on race or ethnical origin was detected in 3 cases and related to discrimination of Gipsies; 

· Discrimination based on nationality was found in 1 case related to billing of so-called “service” only to foreign guests;
· Age based discrimination was detected in 1 case when a seller refused to sell a drink to a consumer.
The inspection results show that flaws remain especially in the following areas governed by the Act No. 634/1992 Coll. on Consumer Protection:

· In 38 cases principles of fairness of sale were breached (section 3); 

· In 33 cases vendors didn’t properly inform consumers about prices of sold products or provided services (section 12); 
· In 16 cases products were not visibly and understandably marked (section 10); 

· In 14 cases defects were detected during issuing due receipts on purchases of products or use of services based on consumers’ requests (section 16);
· In 10 cases violations related to compliance with formal requirements for acceptance and settlement of claims, including failures to comply with the determined time limit for claims settlement (section 19);
· In 7 cases the prohibition to use deceptive commercial practices was breached (section 5);
· In 7 cases sellers didn’t inform about the address of the place where an organized event was held (section 20a);
· In 6 cases the seller didn’t provide proper information about characteristics of sold products or provided services (section 9);
· In 6 cases written information about products were not provided in Czech (section 11);
· Other inspections showed violations of other provisions of the Act on Consumer Protection.
Based on the detected breaches of generally binding legal regulations 157 fines amounting to CZK 1,157,000 were lawfully imposed in the period from January 1 to March 31, 2016.These fines, however, include also fines imposed for other violations of generally binding legal regulations that were detected during the inspections and, hence, can be included among results of other inspection actions too.
2 fines amounting to CZK 380,000 came into force in relation with proven discriminated conduct in the evaluated period. 
In the 1st quarter 2016, the Czech Trade Inspection Authority received 5 submissions from consumers. Investigation of none of the cases has been terminated yet.
Results of the inspection action focused on uncovering of discrimination of consumers proved that the situation didn’t worsen in the Czech Republic when compared with previous years. However, the detected 5 cases of discriminative conduct proved that it is necessary to pay due attention to the matter of consumer discrimination. In this respect, continuous consultations with representatives of the Ombudsman office can be evaluated as beneficial. 
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