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	PRESS RELEASE


Unfair practices of funeral services providers 

(Partial report of the second quarter of 2016)
(Prague, August 12, 2016) Funeral services is a sensitive area of services in which no one would expect any unfair conduct. Survivors face the loss of a beloved one and, hence, take very personally any failure to provide declared services. In the 2nd quarter of 2016, the Czech Trade Inspection Authority carried out 95 inspections and services providers of funeral services breached laws in 50% of the cases. Most frequently they didn’t inform consumers about prices of sold products and provided services or they didn’t provide any written confirmation about the acceptance of an order. CTIA imposed 41 fines amounting to CZK 73,000. 

CTIA inspected 95 providers of funeral services on the whole territory of the Czech Republic from April 1 to June 30, 2016, and aimed at their compliance with obligations stemming from generally binding legal regulations to vendors offering and providing funeral services (obligations stipulated in the Act No. 634/1992 Coll. on Consumer Protection), in the consequence of the Act No. 256/2006 Coll. on Undertaking. In the monitored period, individual inspectorates detected flaws in 47 cases, which stands for almost 50% of the total number of 95 inspections. 

	Inspections of funeral services – April 1, 2016 to June 30, 2016

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	8
	2
	25.0%

	Jihočeský and Vysočina
	12
	5
	41.7%

	Plzeňský and Karlovarský
	4
	1
	25.0%

	Ústecký and Liberecký
	25
	20
	80.0%

	Královéhradecký and Pardubický
	7
	0
	0.0%

	Jihomoravský and Zlínský
	20
	9
	45.0%

	Moravskoslezský and Olomoucký
	19
	10
	52.6%

	Total
	95
	47
	49.5%


Detected breaches and imposed sanctions
Violations of the Act No. 634/1992 Coll. on Consumer Protection:

· In 22 cases, violations of vendors’ obligation to inform consumers about prices of sold products or provided services in compliance with pricing regulations (section 12);
· In 22 cases vendors didn’t issue any confirmation in writing about the acceptance of an order in cases when the service wasn’t provided immediately. Confirmation was issued in some cases, but it didn’t contain all the required information (section 15 par. 3), e.g. the preliminary price wasn’t indicated on the bill of the acceptance of an order;
· In 7 cases, inspectors detected violations of the obligation to issue a complete bill of purchase of a product or provision of a service with all the obligatory information based on consumer’s request (section 16 par. 1);
· In 6 cases, sellers and providers of services didn’t meet their obligation to sell products and provide services for prices agreed in compliance with the pricing regulations and to correctly bill prices within sale of products or provision of services (section 3 par. 1 letter c);
· In 5 cases violation of the information obligation was detected when sold products weren’t visibly and clearly marked regarding the weight, amount or size and so forth by the manufacturer or importer (section 10 par 1, 3 and 4);
· In 10 cases violation of other provisions of the Act on Consumer Protection were discovered.
In 1 case, a breach of the Act No. 64/1986 Coll. on the Czech Trade Inspection Authority was detected when a seller used an uncertified measuring instrument. Inspectors imposed prohibition of sale of the following 23 pieces of products in the total price of CZK 7,077: urn packaging, covers for candles and vases, that weren’t correctly marked with obligatory information.

Based on the detected violations of generally binding legal regulations, the Czech Trade Inspection Authority imposed 41 fines amounting to CZK 73,000. With regard to the fact that laws are still violated in this specific area of services, the inspection action will continue in the upcoming quarter of the year. 
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