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	PRESS RELEASE


Consumer protection in border regions 

(Ústí nad Labem, September 8, 2016) Within inspections in villages of border regions of the northern Bohemia, the CTIA detected flaws relating to the obligation to properly inform the consumer about a particular product, including information about the safe use of certain products.
From August 8 to 11, 2016, officers of the CTIA Inspectorate based in Ústí nad Labem carried out 15 inspections of vendors in ordinary shops, stands, restaurants, hotels as well as other accommodation facilities, and touristic information centres in border villages of Cínovec, Sněžník, Maxičky, Hřensko, Jetřichovice, and Klášterec nad Ohří.  

Violations of legal regulations were detected concerning 6 commercial entities. 4 on-the-spot fines amounting to CZK 7,000 were imposed and administrative proceedings will be launched with the other 2 inspected entities. The flaws related to the failure to issue a bill of purchase with all requirements, failure to inform consumers about prices of products and failure to display prices for offered amounts. Vendors selling electric paralysers and chargers didn’t ensure labelling of products and equipment in writing with instructions for their safe use, including warnings against possible risks as determined in the Act on Technical Requirements for Products (No. 22/1997 Coll.) and the Act on General Safety of Products (No. 102/2001 Coll.). Inspectors imposed ban on sale of 44 pieces of toys in the price of CZK 1,600 and 15 pieces of electric paralysers in the value of CZK 1,350. 

Media contact: Ing. Ivan Žďárský, Director of the Inspection Unit, Czech Trade Inspection Authority, Ústecký a Liberecký Inspectorate, izdarsky@coi.cz 

