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	PRESS RELEASE


You can claim second-hand goods
(Continuous report of 2nd quarter of 2016)
(Prague, September 14, 2016) Bazaars and pawnshops are frequently visited by consumers who want to buy or sell used goods. In most cases, consumers don’t assumed that such goods from a bazaar is under claims code. The period for exercising the right from defective performance is the same as in the case of new goods unless the parties agree upon reduction of the claims period up to its half. In the second quarter of 2016, the Czech Trade Inspection Authority carried out inspections of 193 sellers and discovered law infringements in 108 cases, i.e. 56%. In total 117 fines amounting to CZK 255,000 were lawfully imposed. Violations of legal regulations most frequently related to consumer information about the extent, conditions, manner, and place of making a claim, and the obligation to state in the receipt that the product was used or with a defect. 

In the period from April 1, 2016, to June 30, 2016, the Czech Trade Inspection Authority carried out an inspection action aimed at fulfilment of the obligations stemming to operators of bazaars and pawnshops from the Act No. 634/1992 Coll. on Consumer Protection, Act No. 253/2008 Coll. on certain measures against legalisation of proceeds from criminal activities and financing of terrorism, Act No. 247/2006 on Restrictions of Night Operations of Pawnshops and. Other Establishments, as well as other generally binding legal regulations. In total 193 inspections were carried out, including 44 inspections in cooperation with trade licensing offices and 11 inspections in cooperation with the Police of the Czech Republic. Violations of legal regulations were discovered in 108 cases which stand for 56%.

	Inspections in pawnshops – 2nd quarter of 2016

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	12
	9
	75.0%

	Jihočeský and Vysočina
	51
	28
	54.9%

	Plzeňský and Karlovarský
	24
	12
	50.0%

	Ústecký and Liberecký
	40
	27
	67.5%

	Královéhradecký and Pardubický
	6
	4
	66.7%

	Jihomoravský and Zlínský
	38
	14
	36.8%

	Moravskoslezský and Olomoucký
	22
	14
	63.6%

	Total
	193
	108
	56%


Detected breaches and imposed sanctions 

Violations of the Act No. 634/1992 Coll. on Consumer Protection were as follows:

· In 65 cases, sellers breached the obligation to properly inform consumers about the extent, conditions and manner of claims, including the information where to make a claim (section 13);
· In 38 cases, vendors breached the obligation to mark in the bill of product purchase the information that the product was used or defective (section 16 par. 3);
· In 18 cases, vendors didn’t properly inform the consumer about the prices of offered products (section 12);
· In 11 cases, sellers breached the obligation to issue a bill of purchase of a product with obligatory data based on consumer’s request (section 16 par. 1);
· In 8 cases, the seller didn’t clearly separate the used or modifies products, products with defects whose characteristics weren’t limited in any way, from other sold products (section 10);
· In 23 cases, violations of other provisions of the Act on Consumer Protection were detected.
Inspectors detected violations of other laws in 10 cases. Most frequent were violations of the Act No. 253/2008 Coll. on certain measures against legalisation of proceeds from criminal activities and financing of terrorism – vendors breached the obligation to identify and check the client (in 6 cases). 

Based on the detected breaches of generally binding legal regulations within the surveillance scope of the Czech Trade Inspection Authority, in total 117 fines amounting to CZK 255,000 were lawfully imposed from April 1 to June 30, 2016.
Results of the inspections carried out in pawnshops in the 2nd quarter of 2016, proved legitimacy of repeated inspection actions of the CTIA. Results for the same period of 2015 showed almost the same ratio of violations (55% of violations of legal regulations) as in 2016. 
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