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	PRESS RELEASE


Sellers were less fair this summer
(Final report of 2016) 

(Prague, November 11, 2016) Each year, the Czech Trade Inspection Authority monitors activities of sellers during the summer touristic season. Inspections aimed at offer and sale of products and provision of services were carried out this summer as well. The CTIA carried out 1,350 inspections within which violations of legal regulations were discovered in 498 cases which represented almost 37%. Inspectors imposed 455 fines amounting to CZK 860,500.
„Inspections were primarily focused on offer and sale of products as well as provision of services at workplaces that are open especially during summer. Condition of this field didn’t improve, but worsened in 2016. The ratio of workplaces with discovered defects was 36.9% which was by 2.3% more than in 2015. Vendors still breach generally binding legal regulations, especially the Act on Consumer Protection. With regard to the results, CTIA inspections will be carried out in the summer season of 2017 too,” said the Director General of the Czech Trade Inspection Authority.      

From April 1 to September 30, 2016, in total 1,350 inspections were carried out aiming at the inspection of offer and sale of products as well as provision of services. Officers inspected compliance with the Act on Consumer Protection and other relating regulations in the surveillance authorizations of the Czech Trade Inspection Authority. 
Inspections were focused on entities operating within the retail market. Violations of legal regulations were detected in 498 cases, i.e. 36.9%. 
	Inspections during summer touristic season of 2016 – April 1 to September 30, 2016 

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	71
	18
	25.4%

	Jihočeský and Vysočina
	181
	50
	27.6%

	Plzeňský and Karlovarský
	208
	92
	44.2%

	Ústecký and Liberecký
	351
	114
	32.5%

	Královéhradecký and Pardubický
	168
	65
	38.7%

	Jihomoravský and Zlínský
	140
	53
	37.9%

	Moravskoslezský and Olomoucký
	231
	106
	45.9%

	Total
	1,350
	498
	36.9%


Overview of inspections according to individual inspectorates and focus:

	Inspections during summer touristic season of 2016 – April 1 to September 30, 2016

	Inspectorate
	Swimming pools
	Burgs, castles and so on
	Sport venues
	Accommodation facilities
	Other

	
	Controls
	Findings
	Controls
	Findings
	Controls
	Controls
	Findings
	Controls
	Findings
	Controls

	Středočeský and Prague
	18
	7
	2
	0
	1
	1
	9
	2
	54
	11

	Jihočeský and Vysočina
	4
	1
	5
	1
	0
	0
	1
	0
	170
	44

	Plzeňský and Karlovarský
	9
	3
	3
	0
	6
	5
	55
	31
	139
	55

	Ústecký and Liberecký
	44
	13
	29
	1
	2
	0
	8
	5
	269
	96

	Královéhradecký and Pardubický
	32
	15
	6
	2
	10
	4
	9
	1
	111
	43

	Jihomoravský and Zlínský
	5
	0
	7
	1
	0
	0
	3
	0
	131
	52

	Moravskoslezský and Olomoucký
	11
	4
	3
	1
	1
	1
	2
	0
	213
	99

	   Total
	123
	43
	55
	6
	20
	11
	87
	39
	1,087
	400


   *The total number of inspections isn’t the same as the number of inspections in the above chart because some inspected entities carried out more services at the same time.
Detected shortcomings
Most frequent were violations of the Act No. 634/1992 Coll. on Consumer Protection, namely in 544 cases:
· In 255 cases, breaches of principles of fair selling were discovered, e.g. in the sense of incorrect weight of meals or amount of drinks and subsequent incorrect billing (section 3); 
· In 179 cases, vendors breached the obligation to inform the consumer about prices of offered products or services (section 12);
· In 69 cases, the vendor didn’t issue any bill of purchase of products or services, despite the consumer asked for it, or receipts were issued without the legal requirements (section 16).
Violations of other provisions of the Act on Consumer Protection and other generally binding legal regulations were discovered to a minor extent.
Imposed sanctions
Based on the detected violations of generally binding legal regulations, 455 fines amounting to CZK 860,500 were imposed. 
Prohibition of sale of 1,229 pieces of products in the value of CZK 108,275 was imposed.
Another measure was the prohibition of sale of 66 pieces of measuring instruments that didn’t comply with generally binding legal regulations, technical standards, and other technical regulations or approved product type.
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