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	PRESS RELEASE


All Souls’ Day: unlabelled products without price tags
(Prague, November 18, 2016) On All Souls’ Day most of us remembered their relatives who are not here anymore. And most of us wanted to light a candle or lay a flower. Sellers of appropriate goods always use this opportunity of course, but this year half of the inspected vendors didn’t comply with laws governing the sale of wreaths, flowers, flower decorations, plastic or ordinary flowers as well as a large assortment of candles. CTIA officers inspected 242 sellers and detected breaches in 121 cases which represented 50 % of all inspections. Most frequently they discovered products without any information about their manufacturers or importers, without any obligatory information on safe use, and many times without any indication of prices. CTIA imposed 83 fines amounting to CZK 95,500. Administrative proceedings will start with other traders based on violations of their obligations. 
From October 1 to November 5, 2016, individual CTIA inspectorates monitored selling spots with the goods relating to All Souls’ Day, especially wreaths, flower decorations and large offer of candles. CTIA officers inspected the compliance with generally binding legal regulations, especially in relation with the fulfilment of information obligations, fairness of sale, correct billing, and information about prices. 
	Inspections of sale of goods relating to All Soul’s Day in 2016*

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	Středočeský and Prague
	0
	0
	0.0%

	Jihočeský and Vysočina
	20
	6
	30.0%

	Plzeňský and Karlovarský
	13
	4
	30.8%

	Ústecký and Liberecký
	20
	3
	15.0%

	Královéhradecký and Pardubický
	20
	7
	35.0%

	Jihomoravský and Zlínský
	79
	42
	53.2%

	Moravskoslezský and Olomoucký
	90
	   59
	65.5%

	Total
	242
	      121
	50.0%



* Directors of individual CTIA inspectorates decided about the necessity and intensity of inspections relating to the All Souls’ Day.
Detected flaws and imposed sanctions
Inspected persons most frequently breached the Act No. 634/1992 Coll. on Consumer Protection: 

· Sellers of products failed the information obligations (sections 9, 10, and 11) in 65 cases;
· Consumers weren’t informed about prices of purchased goods in 13 cases; 

· Vendors failed principles of fair selling in 8 cases;
· Properly filled bills of purchase weren’t issued on consumer’s request in 11 cases;
· Other provisions of the law were breached in fewer cases.
The detected shortcomings resulted in 83 on-the-spot fines amounting to CZK 95,500. Other inspected entities will be imposed fines in administrative proceedings for violations of their obligations. 
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