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	PRESS RELEASE


CTIA imposed fines exceeding 11 million for presentation events
(Prague, December 12, 2016) During the past two years, the Act on Consumer Protection changed to the benefit of seniors who frequently visit presentation sales events. The amendments made the law stricter and imposed vendors’ obligation to announce organization of such events and prohibited acceptance of any amounts on the spot. Despite the Czech Trade Inspection Authority sees positive impacts of the amendments, inspection results of the third quarter of 2016 proved that in the market some companies still build their business strategy on deceiving law and violating laws. Breaches of legal regulations were discovered in more than 65% of cases. 51 fines amounting to more than CZK 11 million came into force (note that these sanctions related to inspections carried out in the period from 2014 to 2016). The highest fine amounting to CZK 2.5 million was imposed to the company IQ TELESHOPPING s.r.o. that breached the Act on Consumer Protection for having used unfair commercial practices, didn’t properly inform consumers about the claims conditions and didn’t announce or didn’t submit within the time limit the required announcement concerning organization of such events, or their announcements didn’t contain legal requirements, such as place and time of the events. 

In the 3rd quarter, the Czech Trade Inspection Authority carried out 46 inspections within which conditions of sale of products and provision of services at presentation sales evets were inspected. The aim was to uncover the use of prohibited unfair commercial practices, including aggressive practices. Increased attention was paid to the fulfilment of information obligations determined by law. 

The below chart show that violations of generally binding legal regulations were discovered within 30 inspections, i.e. in 65.2% of inspections. 

	Inspections of presentation sales events from July 1 to September 30, 2016

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	19
	11
	57.9% 

	Jihočeský and Vysočina
	9
	6
	66.7%

	Plzeňský and Karlovarský
	3
	2
	66.7%

	Ústecký and Liberecký
	4
	3
	75.0%

	Královéhradecký and Pardubický
	2
	2
	100.0%

	Jihomoravský and Zlínský
	3
	3
	100.0%

	Moravskoslezský and Olomoucký
	6
	3
	50.0%

	Total
	46
	30
	65.2%


Detected breaches 

Violation of the provision of the Act No. 634/1992 Coll. on Consumer Protection was discovered in the following cases:

· In 31 cases section 20 was breached – the obligation to announce an organized event to the CTIA; 
· In 15 cases, section 20 a) was violated when sellers announced a presentation sales event, but didn’t clearly provide the required information such as the address and date of the event and didn’t identify the presented product or service;
· In 6 cases, section 20 b) was breached, namely vendors failed the provision applicable from December 28, 2015, that prohibits sellers to require and accept money from consumers right on the spot or before the end of the period of seven days from the contract conclusion;
· In 7 cases, section 4 was breached when sellers used a certain form of unfair commercial practices.  
In 7 cases, violation of the Act No. 255/2012 Coll. on Inspection was discovered. Inspected persons didn’t provide required cooperation within the inspection or didn’t prepare conditions for the inspection execution.

Based on the detected violations of generally binding legal regulations, 51 fines amounting to CZK 11,392,000 were lawfully imposed within the inspection action in the monitored period. 

The highest fine was imposed to the company IQ TELESHOPPING s.r.o. that breached the Act on Consumer Protection. Among others, it used unfair commercial practices, and provided untrue information in sales contracts, and didn’t clearly inform about prices of offered products and services. The company also didn’t properly inform consumers about claims conditions, didn’t submit the announcement or didn’t submit the announcement within the required time limit, or such announcement didn’t contain the legal requirements, such as the place and time when and where events were held. 

The second highest sanction of the monitored period was imposed to the company Sweet Garden s.r.o. and amounted to CZK 1,400,000. Sellers used unfair commercial practices, intentionally requiring consumers to return goods on their expense or for example pay possible damages of returned goods up to 50%.
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