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	PRESS RELEASE


Less discrimination, but still the same cases
(Continuous report of 3rd quarter of 2016)

(Prague, December 14, 2016) Discriminative treatment of an individual or a group within sale or offer of services is an illegal conduct carried out by vendors who allow such behaviour towards consumes. In the 3rd quarter of 2016, CTIA inspections proved decrease concerning the number of findings of discriminative conducts when only in 1 case a foreigner was discriminated in an alimentation facility. This was fewer by two cases when compared with the 2nd quarter of 2016. More significant were the cases when foreign restaurant guests were billed an extra “service fee”. “I am pleased that in the 3rd quarter fewer cases of discriminative conducts were detected within the inspections. However it is still necessary to pay attention to the issue in order to eliminate cases of consumer discrimination in the future,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority.
In the period from July 1 to September 30, 2016, the Czech Trade Inspection Authority carried out 372 inspections within which also other legal regulations were inspected, especially the Act on Consumer Protection. Violations of legal regulations were discovered in 152 cases which represented 40.9% of inspected units. Suspicion of any form of discrimination was detected in 3 cases, which represented 0.8% of the total number of 372 inspections. 

	Inspection of discrimination from July 1, 2016, to September 30, 2016

	Inspectorate
	Number of inspections
	Inspections with finding
	Ratio of findings

	
	
	Total
	Discrimination
	Total
	Discrimination

	Středočeský and Prague
	55
	19
	2
	34.6%
	3.6%

	Jihočeský and Vysočina
	45
	12
	0
	26.7%
	0.0%

	Plzeňský and Karlovarský
	91
	53
	0
	58.2%
	0.0%

	Ústecký and Liberecký
	34
	5
	0
	14.7%
	0.0%

	Královéhradecký and Pardubický
	29
	11
	0
	37.9%
	0.0%

	Jihomoravský and Zlínský
	54
	24
	1
	44.4%
	1.9%

	Moravskoslezský and Olomoucký
	64
	28
	0
	43.8%
	0.0%

	Total
	372
	152
	3
	40.9%
	0.8%



Detected flaws
· In 1 case, nationality-based discrimination was detected in a case when foreign speaking consumers were billed more by CZK 52 due to a so called “service fee”; 

· In 1 case general discrimination was detected when a consumer credit provider asked an EU citizen to provide three identification documents, i.e. by 1 document more than required from Czech citizens;
· 1 case is still investigated; an inspected company stated on their website that they don’t cook for immigrants; 

Other legal regulations were also inspected within the action:
· The following provisions of the Act No. 634/1992 Coll. on Consumer Protection were breaches:

· In 84 cases, principles of fair selling were breached – section 3 (e.g. incorrect weight of meals or amounts of drinks and subsequent incorrect billing in the consequence of the failure to inform about prices);
· In 49 cases, provision of section 12 was violated when sellers didn’t inform consumers about prices of offered products or provided services;
· EU Regulation on textile fibres names and related marking and labelling of fibre composition of textile products was breached in 9 cases; 

· In 12 cases, violations of other generally binding legal regulations within the surveillance scope of the CTIA were detected.

Imposed sanctions
From July 1, 2016, to September 30, 2016, 130 fines amounting to CZK 555,000 were lawfully imposed for breaches of generally binding legal regulations.  Two fines amounting to the total of CZK 60,000 were lawfully imposed in the consequence of proven discriminative conducts. Other three joint fines became effective for violations of the prohibition to discriminate consumers and other provisions of the Act on Consumer Protection. The amount of these three fines was CZK 190,000. 
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