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	PRESS RELEASE


Nine of ten inspected e-shops breached law
(Prague, December 2, 2016) Christmas is coming and especially e-shops see an increased interest in purchases of goods. The Christmas period is one of the most important periods of the year for both traders and consumers. Along with the increase of online purchases the Czech Trade Inspection Authority sees also increase regarding the use unfair commercial practices by e-shop owners. In the 3rd quarter of 2016, violations of law were detected in almost 90% of inspections of e-commerce, which represented by 4% more than in the second quarter of 2016. “Deficiencies regarding provision of incorrect information still perceive within inspections of e-shops where sometimes obligatory information is completely missing. Sellers often fail to provide information about entities that deal with out-of-court dispute resolution, which is their obligation as from February 2016. With regard to the high ratio of detected flaws, the Czech Trade Inspection Authority will keep inspecting online sellers in the upcoming period,” said Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority.
In the period from July 1, 2016, to September 30, 2016, the Czech Trade Inspection Authority carried out an inspection action focused on e-commerce. The aim are above all the sellers whose customers submitted highest numbers of notifications and suggestions to inspections out of all the 1,400 complaints received regarding e-shops in the monitored period. CTIA inspections focused on fulfilment of obligations that stem to sellers of goods and providers of services from the Act No. 634/1992 Coll. on Consumer Protection, and other generally binding legal regulations. Violations of generally binding legal regulations were discovered within 226 inspections, which represented 89.7% of all inspections carried out in the monitored period. 

	Inspections - e-shops - July 1 to September 30, 2016

	Inspectorate
	Number of inspection
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	15
	7
	46.7%

	Jihočeský and Vysočina
	28
	26
	92.9%

	Plzeňský and Karlovarský
	24
	21
	87.5%

	Ústecký and Liberecký
	41
	37
	90.2%

	Královéhradecký and Pardubický
	37
	33
	89.2%

	Jihomoravský and Zlínský
	43
	40
	93.0%

	Moravskoslezský an Olomoucký
	64
	62
	96.9%

	Total
	252
	226
	89.7%


Detected flaws and imposed sanctions
The Act No. 634/1992 Coll. on Consumer Protection was violated most frequently – in 523 cases, including the following: 

· In 240 cases, unfair commercial practices were used by vendors who didn’t provide required information or such information was incomplete or misleading in any other way causing the consumer to take a transactional decision that they would not have taken otherwise (sections 4 and 5);

· In 122 cases, sellers breached the obligation to inform consumers about the fact that potential disputes can be solved in an out-of-court way. In such case the consumer can contact an ADR entity (the CTIA is one of these entities and the contact address is https://adr.coi.cz/en) – breach of section 14;
· In 92 cases, vendors didn’t provide proper information about the extent, conditions and way of exercising the right for a claim (section 13);
· Other provisions of the Act on Consumer Protection were breached in 69 cases. 

In 9 cases, violations of the Act No. 22/1997 Coll. on Technical Requirements for Products were discovered.
In 4 cases, sellers infringed the Regulation No. 1007/2011 on textile fibre names and related labelling and marking of fibre composition of textile products. 
Other legal regulations were breached in 16 cases. 

Based on the detected violations of generally binding legal regulations, in total 237 fines amounting to CZK 1,334,000 were lawfully imposed within the monitored period. 

Conclusion
The aim of the inspection action carried out by the Czech Trade Inspection Authority was to monitor the development of e-commerce and possible elimination of undesired practices that have negative impact on consumers and their trust in this form of commerce. Individual inspectorates selected e-shops and targeted their inspections accordingly. These shops breached legal regulations already in their terms and conditions, while other shops had been seen problematic long-term. CTIA inspections responded to 1,461 consumer notifications, which was by 81 more than in the 2nd quarter of 2016 when there were 1,380 submissions.
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