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	PRESS RELEASE


Inspections of fairness of sale of coal with defects 

(Final report from the inspection project of 2015)

(Prague, March 21, 2016) Inspection action was scheduled for the 2nd semester of the year when most consumers order coal and resupply fuels for the winter season. Besides compliance with principles of honest sale as well as other obligations stipulated in the Act on Consumer Protection, inspections were also focused on inspection of qualitative indicators of acceptable level of solid fuels pollution in the extent determined by the Act on Clean Air Protection and the applicable implementing decree. During 116 inspections, violations of generally binding legal regulations were detected in 52 cases, i.e. 44.8%. 14 samples of brown coal were collected to solid fuels qualitative indicators assessment. Laboratory tests were supplemented by the test of granularity of individual coal types and assessed with regard to the quality declared in product catalogues. “Within inspections of coal, sellers most frequently breached the principles of fair selling by supplying less weight of coal to consumers than ordered, but billed the originally ordered amount of the fuel. 5 of 14 collected brown coal samples failed the inspection of quality when laboratory tests showed that they failed the declared parameters of granularity. Three other samples failed other determined quality indicators. Most investigations are still in progress. Fines amounting to almost 40,000 CZK were imposed only in 15 cases for minor administrative delicts. With regard to the high ratio of detected flaws as well as increasing number of consumer’s complaints, inspections of sale of solid fuels and their quality will continue in 2016,” said Mojmír Bezecný, the Director general of the Czech trade Inspection Authority. 
In the period from August 17 to December 31, 2015, violations of legal regulations were detected in 52 of 116 inspections (44.8%) carried out within the inspection project focused on compliance with generally binding legal regulations, namely the Act No. 634/1992 Coll. on Consumer Protection, Act No. 64/1986 Coll. on the Czech Trade Inspection Authority, and the Act No. 2012/2012 Coll. on Clean Air Protection, namely within qualitative indicators stipulated in par. 2.1 of the affix No. 3 of the Decree No. 415/2012 Coll. on permissible level of pollution and its identification.
	Inspections of solid fuels in 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	4
	1
	25.0%

	Jihočeský and Vysočina
	12
	1
	8.3%

	Plzeňský and Karlovarský
	18
	10
	55.6%

	Ústecký and Liberecký
	40
	24
	60.0%

	Královéhradecký and Pardubický
	15
	5
	53.3%

	Jihomoravský and Zlínský
	12
	4
	33.3%

	Moravskoslezský and Olomoucký
	15
	4
	26.7%

	Total
	116
	52
	44.8%


Detected flaws and imposed measures 

The structure of the violations the Act on Consumer Protection was as follows:

· In 37 cases sellers breached the obligation to sell products of correct weight, amount or number or didn’t allow the consumer to check correctness of these data (section 3 par. 1 letter a);

· Flaws concerning provision of obligatory information within sale of products (section 10) were detected within 7 inspections;
· Consumer wasn’t properly informed about prices of offered products or provided services in 6 cases (section 6);
· Violations of other provisions of the Act on Consumer Protection were detected to a minor extent.
Violations of other generally binding legal regulations were as follows:

Violations of the Act No. 201/2012 Coll. on Clean Air Protection were discovered in 3 cases. 

Based on the detected flaws, 15 fines amounting to 36,000 CZK were lawfully imposed for less serious breaches during the monitored period. In most cases the fines were imposed on the spot. Other investigations haven’t ended, yet.
Inspection of solid fuels
(Results of laboratory tests of collected brown coal samples)

The inspection action was also focused on quality inspection of solid fuels pursuant to the Act No. 201/2012 Coll. on Clean Air Protection and the implementing Decree No. 415/2012 Coll. on permissible level of pollution and its identification. Laboratory tests of the collected samples were supplemented by identification of granularity of individual types of coal (undersize, oversize, dust) and evaluated in relation to the quality of coal as declared by manufacturers in product catalogues.
During the inspection action, in total 14 samples of coal were inspected – 2 samples per each CTIA inspectorate. Results of laboratory analysis showed that 5 collected samples of individual coal types failed granularity declared in product catalogues:
· 1st sample of brown coal exceeded the maximal permissible value of undersize 20-40 mm and at the same time exceeded the value of specific sulphur content and, hence, failed the requirements of the Decree determining the maximal value of 0.65 g/MJ. The analysis, however, showed the value of 1.24 g/MJ;

· 2nd sample of brown coal failed the requirements of the Decree due to excessive specific sulphur content as well as dust content. Based on the analysis of granularity it was also discovered that the assessed samples exceeded the maximal permissible limit of 15% for coal quality as declared by the manufacturer concerning the parameter undersize 10-25 mm;
·  3rd brown coal sample failed the declared limit for the coal quality parameter undersize 10-25 mm because the declared maximal permissible value of 15% was violated;

· 4th brown coal sample showed excessive value of dust content and, hence, failed the requirements pursuant to the Decree and limits for coal quality parameter undersize 20-40 mm as declared by the manufacturer; 

· 5th brown coal sample failed the declared limit concerning the quality parameter undersize when the maximum for granularity 10-25 mm was declared at 15%. 
Conclusion
With regard to the unfavourable results of the inspections of sale of solid fuels and laboratory analysis of the collected samples within which flaws were discovered and with regard to the increasing number of complaints and submissions from consumers, the inspection project focused on solid fuels will be included in the plan of inspections for 2016. 
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