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	PRESS RELEASE


Bazaars and pawn shops don’t issue receipts 
(Final report of 2015)

(Prague, January 11, 2016) An inspection action of the Czech Trade Inspection Authority which was aimed at offer and sale of goods and provision of services in bazaars and pawn shops proved numerous flaws in more than a half of 307 inspected workplaces. Inspections focused on bazaars and pawn shops will therefore be included in the Plan of Inspection Activities in 2016. In total 158 fines amounting to CZK 265,500 became effective in the evaluated period. “Besides violations of the Act on Consumer Protection, e.g. failure to issue bills of purchase with all requirements and illegal reduction of the period for exercising the rights from defective performance of purchased second hand products down to seven days, CTIA officers detected also breached of the Act on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism. Six vendors failed the obligation to identify and inspect a client as determined in this law,” said Mojmír Bezecný, the Director General of the CTIA.  
In the period from April 1 to September 30, 2015, the inspection action of the Czech Trade Inspection Authority was carried out in order to inspect fulfilment of obligations stemming to operators of bazaars and pawn shops from generally binding legal regulations, namely the Act No 634/1992 Coll. on Consumer Protection, Act No. 253/2008 Coll. on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, Act No. 247/2006 Coll. on Regulation of on Limits on the Operation of Pawnshops and Other Establishments at Night. The Police of the Czech Republic participate in 21 inspections and trade licensing offices cooperated during 27 inspections. 
	Inspections of bazaars and pawnshops in 2015

	Inspectorate
	Number of inspections
	Inspections with findings
	Detected breaches in %

	
	
	
	

	Středočeský and Prague
	47
	21
	44.7%

	Jihočeský and Vysočina
	56
	34
	60.7%

	Plzeňský and Karlovarský
	40
	25
	62.5%

	Ústecký and Liberecký
	53
	31
	58.5%

	Královéhradecký and Pardubický
	23
	17
	73.9%

	Jihomoravský and Zlínský
	34
	21
	61.8%

	Moravskoslezský and Olomoucký
	54
	34
	63.0%

	Total
	307
	183
	59.6%


Inspectors discovered violations of generally binding legal regulations in 183 of 307 inspections, i.e. 59.6% of cases. 

Detected flaws and imposed sanctions
Most frequent violations of the Act No. 634/1992 Coll. on Consumer Protection were as follows: 

· Vendor’s obligation to properly inform consumers about the extent, conditions and manner of exercising rights from defective performance, including information about where to make a claim (section 13) was breached in 114 cases;
· Information about the fact that offered products are used or have a defect (section 16 par. 3) wasn’t indicated in the bill of purchase in 96 cases;
· 39 sellers didn’t issue bill of purchase concerning a product with obligatory information about the product based on consumer’s request (section 16 par. 1)
· Violations of seller’s obligations to properly inform a consumer about the price of offered products (section 12) was detected in 16 cases;
· In 10 cases sellers didn’t clearly and in advance inform consumers about the fact that they sell used or customized products, products with defects of products with reduced characteristics or such products weren’t sold separately from other products at a special place (section 10 par. 6);
· Violations of other provisions of the law were detected in 31 cases. 

6 vendors breached the Act No. Act No. 253/2008 Coll. on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism because they failed the obligation to identify and inspect clients (section 7). In 4 cases violations of other legal regulations were detected. 
158 fines amounting to CZK 265,500 were lawfully imposed based on violations of generally binding legal regulations in the surveillance scope of the Czech Trade Inspection Authority from April 1 to September 30, 2016. Four fines amounting to CZK 23,000 were lawfully imposed for violations of the Act on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism.
Conclusion
The inspection action focused on offer, sale of goods and provision of services in bazaars and pawnshops resulted in numerous flaws discovered in more than a half of the inspections. Most findings concerned the fact that operators of bazaars and pawnshops don’t properly fill in bills of purchases of products and don’t properly inform consumers about the extent, conditions and manner of exercising rights from defective performance. For example inspectors found out that sellers reduced the period for exercising the right from defective performance concerning purchased bazaar products down to 1 month or 14 days or 7 days or even didn’t provide the period at all – which is in contradiction with law. The high ratio of detected violations shows low legal literacy of operators of bazaars and pawnshops or intentional failure to respect laws and consumer rights. It is, hence, necessary to pay due attention to this field in 2016, too.
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