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	PRESS RELEASE


CTIA warns against .cz domain e-shops
(Praha, May 19, 2017) Recently there has been a number of websites with the .cz domain offering especially footwear which provided no information about sellers. Terms suggested that the website was translated to Czech automatically. The Czech Trade Inspection Authority warns consumers against these websites. 
The websites names often don’t even correspond with the offered range – for example a website name includes the word “plumbing”, but footwear is sold there. Registrant of the website is the company 1API GmbH, Talstrasse 27, 66424 Hamburg, Germany, and the domain holders are usually persons based in Germany or at Czech addresses.

The websites are for example the following: www.instalaterstvi-lavicka.cz, www.nejsemvelbloud.cz, www.1soukromazskv.cz, www.obchudeksen.cz, www.arena-cross.cz, www.bytyholice.cz, www.berounmaminkam.cz, www.vsdubrava.cz, and www.dchrad.cz.

The Czech Trade Inspection Authority published the names of these websites on its website where it publishes names of risky e-shops. The list on www.coi.cz/cz/spotrebitel/rizikove-e-shopy can never be complete with names of risky e-shops. CTIA also contacted the association CZ.NIC that registers domains and is entitled to abolish or block such registration based on the registration rules.

	 How to choose a good e-shop? 

· Check the list of risky e-shops on www.coi.cz;  

· Check your consumer rights on the respective website (terms and conditions);
· Consider the prices of offered products or services (is the price too low?);
· Don’t pay in advance with a bank transfer (the only way on unfair websites);
· Check the identity of the seller (check the business registration number or call them);
· Check reviews of other customers on independent websites;
· Pay through secured payment gates „https://“ (not only „http://“).


	


Watch out for an energy saving product
It is also necessary to alert consumers against an apparatus which is supposed to reduce electricity consumption. This device however doesn’t save energy, but on the contrary it increases its consumption. It can even be a dangerous product. In 2012, the product Power Factor Saver was notified into the system of dangerous products RAPEX. It posed danger of injury with electric current because voltage on the plugs was too high after disconnection. The product is sold e.g. on newenergysaver.pro, cz.technoweek.info, abcmagazine.pro. These websites are operated by foreign entities, namely the company PROTECTSERVICE, LTD., based in Cyprus (abcmagazine.pro and newenergysaver.pro and the website cz.technoweek.info are operated by the company WhoisGuard, Inc. based in Panama).
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