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	PRESS RELEASE


Speak English, pay more!

(Prague, January 17, 2017) Different behaviour towards one group of consumers is usually considered discriminative in the area of sale of goods and provision of service. The Czech Trade Inspection Authority of Central Bohemia detected such conduct at the EAT ME & DRINK ME workplace where higher than declared prices were billed to English speaking inspectors.

At the end of 2016, CTIA Inspectorate of the Central Bohemian Region and the Capital of Prague carried out an inspection at the EAT ME & DRINK ME workplace in Prague 1. Inspectors acting as consumers carried out two inspection purchases and ordered a pancake with ham and cheese and a trdelník with sugar. 
In the first case, the purchase was ordered in Czech and the seller billed the declared amount. The pancake with cheese cost CZK 120, and the trdelník with sugar cost CZK 50. The total price was CZK 170. 
In the other case, English speaking inspectors were billed CZK 250 for the same meals. The pancake with ham and cheese cost CZK 200 which was by CZK 80 more than the Czech speaking customer paid. The price of the trdelník was the same.
The Czech Trade Inspection Authority assessed the different conduct towards one group of consumers as discriminative which is in contradiction to the provision of section 6 of the Act No. 634/1992 Coll. on Consumer Protection. Administrative proceedings will be launched with the inspected person as a result of the finding. A fine amounting up to CZK 3 million can be imposed for the above mentioned breach of law. 

Media contact: Mgr. Jiří Fröhlich, Spokesperson of the CTIA, phone: 602 105 376, e-mail: jfrohlich@coi.cz
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