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	PRESS RELEASE


E-shop operators still use deceptive commercial practices

(Continuous report of second quarter of 2017)

(Prague, August 18, 2017) Czechs increasingly shop online. The Czech Trade Inspection Authority regularly monitors compliance with acts relating to the sale of goods in e-shops. When compared with the first quarter of 2017, it saw a 5% increase of findings in the monitored period. It detected breaches of legal obligations in 250 of 277 inspections, i.e. in more than 90% of cases. „CTIA most frequently saw violations of the Act on Consumer Protection, namely deceptive commercial practices long term used by vendors. In many cases, they fail to inform consumers about the alternative dispute resolution body. Offer of products and services via social media and auction portals has constantly grown in the area of online shopping. CTIA has followed the new phenomenon, responding to it within inspections of e-shops,” said the Director General of the Czech Trade Inspection Authority. 

In the 2nd quarter of 2017, The Czech Trade Inspection Authority carried out 277 inspections with the aim to monitor the development of e-commerce and possibly eliminate unfavourable conducts with negative impacts on consumers and their trust in this form of trade. Inspectors focused on fulfilment of obligations stemming from the Act No. 634/1992 Coll. on Consumer Protection, as well as other generally binding legal regulations. 

Violations of law were discovered within 250 inspections which represented 90.3% from the total number of inspections. CTIA deals with problematic online sellers long-term which was the reason why the inspection was aimed at these e-shops. CTIA also responded to 1,370 consumers’ notifications that were submitted in this area of commerce, which was 100% more than regarding the ordinary retail market network. 

The high ratio of commerce cannot be considered the real condition of electronic commerce within the whole Czech Republic.
	Inspections of e-shops – 2nd quarter of 2017

	Inspectorate
	Number of inspections;
	Number of inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	25
	14
	56.0%

	Jihočeský and Vysočina
	37
	36
	97.3%

	Plzeňský and Karlovarský
	41
	39
	95.1%

	Ústecký and Liberecký
	45
	41
	91.1%

	Královéhradecký and Pardubický
	32
	29
	90.6%

	Jihomoravský and Zlínský
	46
	43
	93.5%

	Moravskoslezský and Olomoucký
	51
	48
	94.1%

	Total
	277
	250
	90.3%


Detected flaws and imposed sanctions
The Act No. 634/1992 Coll. on Consumer Protection was breached in the following cases:

· In 232 cases, unfair commercial practices were used concerning both deceptive conduct and omissions as well as use of aggressive commercial practice (section 4 and section 5);
· In 154 cases, sellers failed to inform consumers about the subject of alternative dispute resolution (section 14);
· In 133 cases, sellers failed to inform consumers about the extent, conditions and the way to exercise the claim as well as the information about where claims can be made (section 13).
In 11 cases, the EU Regulation on textile fibre names and related labelling and marking of the fibre composition of textile products was breached. In 21 cases, violations of other legal regulations were detected.  
In the 2nd quarter of 2017, the Czech Trade Inspection Authority imposed 269 fines amounting to CZK 1,273, 500. Highest fines were imposed to the operator of the website www.hobbyeshop.cz. It amounted to CZK 50,000 and it was imposed for the failure to ensure conditions for a CTIA inspection and to provide required cooperation. A fine amounting to CZK 40,000 was imposed to operator the website www.mobilyatablety.cz for sale of a dangerous product which could damage the health of consumers with electric currant. A fine amounting to CZK 40,000 was imposed to the operator of the website www.okay.cz because the seller didn’t provide information in writing about the characteristics of a product, way, use, maintenance and hazards in Czech.
Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

