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	PRESS RELEASE


Consumer discrimination doesn’t disappear
(Continuous report of first quarter of 2017)
(Praha, July 28, 2017) The Czech Trade Inspection Authority monitors possible discriminative conducts in the Czech market. In the first quarter of 2017, it carried out 182 inspections to inspect if sellers comply with the prohibition to discriminate consumers within sale of products or provision of services. Suspicion of certain forms of consumer discrimination was detected in 5 cases which was 2.8% of all inspections. Although we haven’t seen any significant increase of this undesirable conduct during the last two years, the ratio of findings was 1.5% in the same period of the year in 2016. CTIA officers still saw discrimination of foreigners in restaurants and with discrimination of handicapped persons; in one case a blind woman wasn’t allowed to enter a pastry shop because she was accompanied with a guide dog.
From January 1 to March 31, 2017, the Czech Trade Inspection Authority carried out an inspection aimed at compliance with legal obligations regarding equal treatment of consumers from vendors. CTIA carried out 182 inspections and monitored not only compliance with generally binding legal regulations, but also consumer discrimination. Gipsy officers and inspectors skilled in languages were widely used when inspecting possible discriminative conduct.
CTIA officers detected violations of generally binding legal regulations in 62 of 182 inspections, i.e. 34.07%, including 5 cases in which certain forms of discrimination were proven, i.e. in 2.8% of cases. 

	Inspections of discrimination from January 1 to March 31, 2017

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	Total
	 § 6
	Total
	 § 6

	Středočeský and Prague
	11
	4
	2
	36.4%
	18.2%

	Jihočeský and Vysočina
	38
	15
	0
	39.5%
	0.0%

	Plzeňský and Karlovarský
	15
	9
	0
	60.0%
	0.0%

	Ústecký and Liberecký
	39
	13
	0
	33.3%
	0.0%

	Královéhradecký and Pardubický
	44
	12
	1
	27.3%
	2.3%

	Jihomoravský and Zlínský
	27
	5
	0
	18.5%
	0.0%

	Moravskoslezský and Olomoucký
	8
	4
	2
	50.0%
	25.0%

	Total
	182
	62
	5
	34.1%
	2.8%


Detected violations of legal regulations
Suspicions of certain forms of discrimination were discovered in the following 5 cases:

· 2 cases regarded nationality based discrimination (discrimination was based on the fact that a group of people spoke foreign languages). The first case concerned visitors that spoke a foreign language at an alimentation facility and were charged extra CZK 80 for no reason. Czech speaking customers weren’t billed such amount. In the other case, foreign visitors of restrooms at a filling station were informed via a sign that they would be charged € 1 if they don’t buy any fuel. Czech customers could use restrooms for free under the same conditions.
· In 2 cases, handicapped persons were discriminated. In the first case a blind women wasn’t allowed to enter a pastry shop because she was accompanied with a guide dog. In the other case, a driver refused to transport a handicapped person because his guide dog didn’t wear any muzzle.

· In 1 case, discrimination related to an offer of tickets that were more expensive when bought to the sector of foreign fans of HC Kometa Brno. Fans of the home team Mountfield Brno were offered tickets that were cheaper by CZK 280 CZK. The reason for higher price was presented at a need for higher security measures relating to visitors.
The Czech Trade Inspection Authority also inspected compliance with the Act No. 634/1992 Coll. on Consumer Protection: 

· in 30 cases, principles of fair selling weren’t complied with by sellers who failed the correct weight of meal or amounts of drinks and subsequently incorrectly billed (section 3);
· in 24 cases, sellers didn’t inform consumers about prices of offered products or provided services in compliance with pricing regulations (section 12).
Breaches of other legal regulations were found in 10 cases:

· The Act on Czech Trade inspection Authority (section 9) was breached in 5 cases;

· Violations of the Act No. 22/1997 Coll. on Technical Requirements for Products were detected in 4 cases;
· Another legal regulation was breached in 1 case. 

Imposed measures
Based on detected violations of generally binding legal regulations, in total 83 fines amounting to CZK 3,007,500 were imposed from January 1 to March 31, 2017. 

In the consequence of proven discriminative conducts, 3 fines amounting to CZK 28,000 became effective. 
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