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	PRESS RELEASE


CTIA focused on touristic areas at start of summer season
(Continuous report of first inspection phase of summer touristic season)  

(Prague, August 11, 2017) The Czech Trade Inspection Authority carried out an inspection aimed at offer and sale of products and provision of services at the start of the touristic season. From May 2 to June 30, it detected violations of legal regulations in 98 of 319 cases which represented almost 31% of all inspections. Sellers most frequently failed to provide correct weight of meals or amount of drinks which resulted in incorrect billing and consumers paying more than declared by the seller in fact. 

The Czech Trade Inspection Authority carries out seasonal inspections focused on touristic areas. These inspections have several phases. From May 2 to June 30, 2017, the first phase took place. CTIA officers carried out 319 inspections and detected breaches of legal regulations in 98 cases, which represented 30.7% of all inspections. 

	Inspections – summer touristic season from May 2 to June 30, 2017

	Inspectorate
	Number of inspections
	Inspections with findings
	Breaches in %

	
	
	
	

	Středočeský and Prague
	44
	4
	9.1%

	Jihočeský and Vysočina
	33
	8
	24.2%

	Plzeňský and Karlovarský
	45
	25
	55.6%

	Ústecký and Liberecký
	59
	9
	15.3%

	Královéhradecký and Pardubický
	18
	7
	38.9%

	Jihomoravský and Zlínský
	52
	15
	28.9%

	Moravskoslezský and Olomoucký
	68
	30
	44.1%

	Total
	319
	98
	30.7%


Detected flaws
Vendors most frequently breached the Act No. 634/1992 Coll. on Consumer Protection in the total of 96 cases: 
· In 41 cases vendors failed the principles of fair selling – section 3, e.g. incorrect weight of meals and amount of drinks, and subsequent incorrect billing in the consequence of the failure to inform about prices; 

· In 25 cases, the obligation to inform consumers about prices of offered products or services was breached (section 12).
Violations of other legal regulations within the surveillance scope of the Czech Trade Inspection Authority were detected in 19 cases.
Measures 

In this period, inspectors imposed 84 fines amounting to CZK 175,000 in total. Prohibition on sale of 349 pieces of products was imposed within the inspection because they failed the requirements of legal regulations. The value of prohibited products amounted to CZK 34,128. Another measure consisted of the prohibition to use 21 items of measuring instruments that failed the requirements of special legal regulations. 
Conclusion
The CTIA inspection was aimed at offer and sale of products and provision of services in touristic areas visited by tourists especially in summer. Consumers’ interest in services at burgs and castles, swimming pools, sport venues, sport rentals and camping sites is expected to increase in the second phase of the inspection from July 1 to September 30, 2017.
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