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	PRESS RELEASE


All Soul’s Day with 50% of flaws
(Ostrava, November 23, 2017) The Czech Trade inspection Authority regularly monitors compliance with law on the occasion of the All Soul’s Day. It also carried out inspections of quality of sale of products and provided services this year. There were 73 inspections held in the Olomouc and Moravian-Silesian Regions and flaws were found in almost half of the cases.
From October 10 to November 3, 2017, the Czech Trade Inspection Authority of the Olomouc and Moravian-Silesian Regions carried out inspections of compliance with obligations within sale of products and provision of services relating to the All Soul’s Day.
Officers carried out in total 73 inspections on the territory of the Inspectorate of the Olomouc and Moravian-Silesian Regions and detected shortcomings at 36 commercial entities (49.3%). Most frequent violations of law related to the Act on Consumer Protection – vendors didn’t provide required information about products, especially relating to hazards stemming from incorrect use of a product – candles, wreaths, and decoration with candles and so forth (22 times). They also didn’t inform consumers about prices (12 times) and didn’t issue proper bills of purchase (8 times). 
The Czech Trade Inspection Authority of the Olomouc and Moravian-Silesian Regions imposed 27 on-the-spot fines amounting to the total of CZK 36,000 for the detected flaws. In 9 cases, administrative proceedings will be launched. Ban on use of sale of 627 items of products in the total value amounting to CZK 47,716 was imposed until remedy would be made. Mostly we speak about wreaths, decorations and candles that weren’t properly marked with required information.
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