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	PRESS RELEASE


Ordinary presentation sales events vanish, replaced by online selling
(Continuous report of 3rd quarter of 2017)

(Prague, December 8, 2017) The number of sales presentation events decreases. Unfair sellers leave the ordinary face-to-face contact and move to the internet and offer products also on the phone. This is proven by the increased number of submissions from consumers relating to online and phone offers. In the third quarter 2017, CTIA carried out 16 inspections at presentation sales events and detected violations of laws in only 2 cases which is the lowest number in history of inspections. Last year, it carried out 46 inspections in the same period and detected violations of applicable law in 30 cases. In the third qarter of 2017, in total 12 fines amounting to almost 4 millin Czech crowns came into force. 

In the period from July 1 to September 30, 2017, the Czech Trade Inspection Authority carried out in total 16 inspections during which it inspected conditions of offer and sale of products and provision of services within presentation sales events. Besides uncovering the use of unfair commercial practices, including aggressive practices, attention was aimed at fulfilment of the obligation to  announce organization of such events to the Czech Trade Inspection Authority as required by the amendment of the Act on Consumer Protection. Breaches of legal regulations were detected in 2 of the total number of 16 inspections, i.e. in 12.5% of cases. 

Consumer submissions show that unfair traders move to the online environment. There has been an increase of the number of complaints relating to offer of goods over the phone. 
	Inspections – presentation sales events – from July 1 to September 30, 2017

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	7
	1
	14.3%

	Jihočeský and Vysočina
	1
	0
	0.0%

	Plzeňský and Karlovarský
	0
	0
	0.0%

	Ústecký and Liberecký
	2
	0
	0.0%

	Královéhradecký and Pardubický
	2
	0
	0.0%

	Jihomoravský and Zlínský
	0
	0
	0.0%

	Olomoucký and Moravskoslezský 
	4
	1
	25.0%

	Total
	16
	2
	12.5%

	
	
	
	

	
	
	
	

	
	
	
	


Detected flaws
Violations of the Act No. 634/1992 Coll. on Consumer Protection: 

· In 2 cases, the obligation to announce organization of presentation sales events was breached (section 20 par. 1);
· in 1 case, it was detected that a contract of purchase concluded at a presentation sales event didn’t contain the required information about alternative dispute resolution (section 14 par. 1);
· in 1 cases, it was detected that the seller accepted an amount for goods directly at an organized events, i.e. before the required period of 7 days passed (section 20b).
Imposed sanctions
In the period from July 1 to September 30, 2017, in total 12 fines amounting to the total of CZK 33,925,000 came into force based on infringements detected at presentation sales events. The highest overall fine for one single company was imposed to the company BNM-MEDICAL CZECH SE and amounted to CZK 1,650,000. The other fine amounting to CZK 750,000 was imposed to the company ARROCHAR s.r.o., and the third overall fine amounting to CZK 600,000 to the company TRI SOLAR s.r.o. These companies most frequently breached the obligation to announce organization of the event and prohibition to accept any amount for goods before the period of 7 days from the contract conclusion passes. In these cases, money for products was accepted right during the events, which is prohibited by law.
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