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	PRESS RELEASE



Unfair commercial practices continue within the sale of used cars

(Prague, January 19, 2018) Also in 2017, the Czech Trade Inspection Authority focussed on compliance with obligations within sale of used cars. In the period from May 22 to October 31, 2017, it carried out 65 inspections in used cars bazaars on the whole territory of the Czech Republic. It detected violations of law in 37 cases, which represented almost 60% of the total number of inspections. The situation didn't improve in comparison with 2016. Sellers still use deceptive or other illegal commercial practices that significantly damage consumers’ interests.
From May 22 to October 31, 2017, the Czech Trade Inspection Authority carried out an inspection focused on compliance with legal regulations within the offer and sale of used motor cars. The main goal was to inspect the way in which information about their characteristics, especially mileage, is provided. Further it focused on correct provision of information during the conclusion of sales contracts, about for example the number of previous owners or if the car was crashed.
It carried out 65 inspections and breaches of legal regulations were detected within 37 inspections, which represented almost 60.0%. 
Within the inspection, employees of the Czech Trade Inspection Authority selected in total 27 vehicles that were subsequently assessed in cooperation with judge advocates. Expert opinions were elaborated regarding vehicles if there was a suspicion that the information on mileage or any other information about the vehicle didn't correspond with the reality. Lower than real mileage was stated in case of 9 assessed vehicles according to the expert opinions. It was for example Volkswagen Passat 1.9 TDi - the mileage of 210,600 km was displayed in the offer. The desktop indicator showed 210,616 km. The expert opinion showed that the mileage was 276,135 km already in September 2015. The mileage was reduced at least by 65,519 km. Another vehicle with reduced mileage was Škoda Octavia 1.8 combi 4x4. A label inside the car displayed 150,000 km. The desktop indicator showed 146,545 km. However, according to the expert’s findings, the real mileage was 200,594 km already in April 2016. The mileage difference was at least 50,594 km. In 8 cases, it was detected that larger reparations were made (e.g. after a crash). Consumer wasn’t informed about it in advance.
	Inspections – used car sellers - May 22 to September 30, 2017

	Inspectorate
	Number of inspections
	Number of inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	5
	5
	100.0%

	Jihočeský and Vysočina
	8
	4
	50.0%

	Plzeňský and Karlovarský
	7
	4
	57.1%

	Ústecký and Liberecký
	12
	3
	25.0%

	Královéhradecký and Pardubický
	9
	4
	44.4%

	Jihomoravský and Zlínský
	14
	10
	71.4%

	Olomoucký and Moravskoslezský  
	10
	7
	70.0%

	Total
	65
	37
	57.0%


Detected breaches

Breaches of provisions of the Act on Consumer Protection were detected in the following 56 cases:

· in 19 cases sellers deceived consumers and breached the prohibition to use unfair commercial practices (section 4 par 4 in the consequence of section 5);

· in 11 cases consumers weren’t informed about the extent, conditions and manner of making a claim;

· in 9 cases sellers didn't inform about the characteristics of sold products (section 9 par 1);
· in 7 cases consumers weren’t informed about the price of sold products (section 12);

· in 6 cases the correct  procedure of claim settlement wasn't complied with (section 19);

· in 2 cases different unfair commercial practices were used (section 4 par 1 and 4);

· in 1 case a seller didn't sell products for prizes agreed in compliance with pricing regulations and billed prices incorrectly within sale of products (section 3 par 1 letter c);

· in 1 case information about a product wasn’t provided in Czech (section 11) .

Imposed measures

In the monitored period, the Czech Trade Inspection Authority imposed 24 fines amounting to the total of CZK 860,000.

Conclusion

The aim of the inspection was to inspect provision of important information that influence consumers decision making regarding conclusion of contracts within purchases of used cars. Such information include how old the car is, its condition, mileage, and the number of owners.

Inspections were carried out in cooperation with judge advocates whose services where used by all regional CTIA inspectorates. Expert opinions confirmed serious shortcomings within the offer and sale of used motor vehicles.

Sale of used cars is still problematic as unfair commercial practices are used. Consumers aren’t informed at all or are informed in a misleading way about important data that are key for the decision-making about possible purchase of a used car.
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