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	PRESS RELEASE



CTIA focuses on winter tourist season

(Interim results)

(Prague, February 2, 2018) From the start of the winter touristic season, the Czech Trade Inspection Authority continuously monitors compliance with the legislation in mountain resorts. Inspectors have carried out 75 inspections so far and violations of law have been detected in 20 cases. In total, they imposed 13 fines amounting to CZK 22,000. Inspections continue.

The Czech Trade Inspection Authority regularly monitors the quality of sale of goods and provision of services in touristic areas. During the winter touristic season they focus on rentals, refreshment facilities, restaurants or ski lifts operators. 75 checks have been carried out so far and violations were detected in 20 cases. The shortcomings mostly concerned violations of the Act on Consumer Protection (Act No. 634/1992).

In particular, inspections focus on fairness of sale, compliance with the declared weight of offered meals and the amount of drinks as well as the ban on the use of unfair commercial practices. Furthermore, compliance with the information obligations (how the consumer is informed about the price) and inspection of requirements in the issued bill of purchase. CTIA also monitors measuring instruments intended to measure the amount and weight of sold beverages and meals.
CTIA inspections are carried out on the whole territory of the Czech Republic. For example, in some Moravian winter resorts, sellers used scales without valid certification or did not serve the declared weight of food – within an inspection in a pension, a trader sold only 180 grams instead of 200 grams of fried potato chips. In the same location, the inspectors saw a retailer in a healthy food shop billing a purchase by CZK 40 higher price to the detriment of the consumer.
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