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	PRESS RELEASE



Presentation sales events on retreat
(Final report of 2017)

(Prague, February 16, 2018) Results of inspections carried out in 2017 proved that the ordinary presentation sales events are on retreat. Last year, violations of law were discovered in 29% of all inspected presentation sales events, which was a significant improvement when compared with 2016 when the authority detected violations of law in 76% of cases. However, deceptive and aggressive practices of these companies move to the e-commerce environment or are a part of sales on the phone. “A good news for the consumers is that the Czech Trade Inspection Authority saw a decline in the number of organized presentation sales events. Despite this fact, inspections will continue also in 2018 because mostly seniors are the victims,” said the Director General of the CTIA Mojmír Bezecný. 

In 2017, the Czech Trade Inspection Authority carried out in total 107 inspections. Besides uncovering unfair commercial practices, including aggressive practices, inspectors paid attention to fulfilment of the announcement obligations, compliance with the prohibition to accept any payments for the product or services as well as acceptance of the amount or its part in the period of 7 days from the contract conclusion. Violations of legal regulations were detected in 31 of the total number of inspections, i.e. in 29% of cases. 
Also the number of consumers who turned to the Czech Trade Inspection Authority complaining about classical presentation sales events, showed that such commercial activities are on retreat – in 2016 there were 281 related submissions, while in 2017 there were only 51 submissions. 

	Inspections – presentation sales events 2017

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	38
	10
	26.3%

	Jihočeský and Vysočina
	11
	5
	45.5%

	Plzeňský and Karlovarský
	5
	1
	20.0%

	Ústecký and Liberecký
	14
	4
	28.6%

	Královéhradecký and Pardubický
	8
	2
	25.0%

	Jihomoravský and Zlínský
	8
	6
	75.0%

	Olomoucký and Moravskoslezský
	23
	3
	13.0%

	Total
	107
	31
	29.0%


Detected violations of legal regulations
The Act No. 634/1992 Coll. on Consumer Protection was breached most frequently:
· In 25 cases, announcement obligations relating to organization of such events was breached (section 20);
· In 12 cases, invitations to events didn’t contain any schedules of the events, identification of offered and promoted products and their price, i.e. price not reflecting possible discounts negotiated with consumers at organized events. There were also cases when the name, seat and identification data of persons organizing the event were missing (section 20a); 

· In 7 cases, it was detected that sellers who sold products or provided services, required or accepted performance from consumers corresponding to the purchase price of products or services offered during events or before the end of the 7-days period from the contract conclusion. Such conduct is prohibited from December 2015 (section 20b);
· In 8 cases a certain form of unfair commercial practices was used – e.g. participants didn’t receive any refreshments and any valuable present although both were promised in invitations to the event. In some cases consumers got some presents, but the products were of lower value than indicated in the invitation (section 4);
· In 1 case it was detected that a consumer was discriminated. The vendor indicated in the invitation that only people under 18 years were allowed to enter the venue (section 6);
· In 6 cases, breaches of other provisions were detected.
In 2 cases, sellers breached the Act No. 255/2012 Coll. on Inspection, by failing imposed measures. 

	
	
	
	


Imposed measures and sanctions
In 2017, CTIA imposed in total 72 fines amounting to the total of CZK 22,164,000 which was by CZK 7,503,000 less than in 2016 when fines amounted to the total of CZK 29,667,000. 

Highest fines amounting to CZK 9,010,000 were imposed to the company BNM-MEDICAL CZECH SE, s.r.o. Its organizers failed the obligation to properly announce organization of events to the Czech Trade Inspection Authority. Another company was WORM s.r.o. Its fines imposed for unfair commercial practices amounted to CZK 4,300,000. A high fine of CZK 1,500,000 was also imposed to the company CARLES House s.r.o. – mostly for breaches of the obligations relating to organization of such events. 
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Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
                                                            Mobile: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

_1582813417.xls
Graf1

		2014		2014

		2015		2015

		2016		2016

		2017		2017



ratio of breaches

fines in mil. CZK

Presentation sales events

81.1

29.1

80.7

29.6

76

29.7

29

22.2



List1

				ratio of breaches		fines in mil. CZK

		2014		81.1		29.1

		2015		80.7		29.6

		2016		76		29.7

		2017		29		22.2






