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	PRESS RELEASE



Fines concerning discounts rose again
(Praha, March 9, 2018) Special offers and seasonal clearance sales are there for consumers in the Czech market all through the year. The Czech Trade Inspection Authority focuses on inspections of offer and sale of goods for reduced prices and within seasonal clearance sales. In 2017, it carried out in total 5,468 inspections and detected breaches of law in more than 40% of cases. “The Czech Trade Inspection Authority monitors the offer and sale of goods displayed as discounted by traders. Vendors usually don’t inform consumers truly about prices in compliance with pricing regulations. Declared prices displayed in leaflets often don’t correspond with prices in shops or billed at cash desks,” said the Director General of the Czech Trade Inspection Authority Mojmír Bezecný.
In 2017, the Czech Trade Inspection Authority carried out inspections focused on compliance with the Act No. 634/2017 Coll. on Consumer Protection and other legal regulations in the area of offer and sale of products within special offers and seasonal clearance sales that are held in the Czech retail market all through the year. CTIA carried out 5,468 inspections on the whole territory of the Czech Republic and detected violations of legal regulations in 2,235 cases, which represented 40.9% of cases. 

	Inspection – sale of goods for action prices and seasonal clearance sales in 2017

	Inspectorate
	Number of inspection
	Number of inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	504
	93
	18.5%

	Jihočeský and Vysočina
	588
	252
	42.9%

	Plzeňský and Karlovarský
	627
	364
	58.1%

	Ústecký and Liberecký
	1,104
	388
	35.1%

	Královéhradecký and Pardubický
	586
	225
	38.4%

	Jihomoravský and Zlínský
	1,362
	600
	44.1%

	Olomoucký and Moravskoslezský 
	697
	313
	44.9%

	Total
	5,468
	2,235
	40.9%


Detected breaches
As regards frequency of breaches of legal regulations, vendors most frequently breached the Act No. 634/1992 Coll. on Consumer Protection: 

· In 764 cases, fairness of sale of products and provision of services were breached (§ 3);
· In 723 cases, the obligation to inform consumers about prices in compliance with pricing regulations was breached (section 12);
· In 253 cases, information in Czech about a product wasn’t provided (section 11);
· In 214 cases, vendors didn’t issue any bill of purchase of products upon request or such document was issued without required information; it also wasn’t stated that products were used or modified in cases when used or modified products were sold (section 16);
In 212 cases, the EU Regulations on fibres names and marking and labelling of material composition was breached.
In 307 cases, provision of other legal regulations was detected. 

Imposed measures and sanctions
From January 2 to December 29, 2017, the Czech Trade Inspection Authority imposed 1,740 fines amounting to the total amount of CZK 23,991,500.
Prohibition of sale of 18,825 items of goods and 3,132 pairs of footwear was imposed within the inspection. The value of the prohibited goods amounted to CZK 3,350,797. 

Another measure consisted of the prohibition to use 132 items of measuring instruments that failed legal regulations. 

In 2017, the highest fine was imposed – same as in 2016 (CZK 5,194,000) to the chain store Penny Market. The fine amounted to CZK 4,600,000 this year. This company most frequently didn’t bill the amount indicated for special offers and used unfair commercial practices. Other highest fines were imposed to the following companies in the following respective amounts: Tesco (CZK 4,579,000) and Ahold (CZK 3,883,000). Both companies billed declared reduced prices incorrectly.
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Contact:       Spokesperson of the CTIA
                                                            Phone:
+420 296 366 233  
                       Mgr. Jiří Fröhlich
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