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	PRESS RELEASE



Number of risky e-shops rapidly grows
(Final report of 2017)

(Prague, March 20, 2018) The Czech Trade Inspection Authority carried out 1,085 inspections of e-shops in 2017. It detected breaches of legal regulations in 952 cases, which represented approx. 90 % of all inspections. CTIA lawfully imposed 973 fines amounting to CZK 5,609,500 in total. “When compared with 2016, situation in this field didn’t change. E-shops operators still don’t inform consumers about the ADR out-of-court dispute resolution scheme, about how to make a claim defective goods, and they also used unfair commercial practices. Nonetheless, there has been a change – significant increase in the number of risky e-shops that are often on abandoned cz domains with good reputation that are newly used to different than original purposes. Such websites are for example nejfilm.cz, krajzlin.cz, and eurorcrally.cz, which was a domain used by a group of remote controlled car model fans who didn’t pay for the domain on time and lost the access to it – today’s visitors of the website can see an offer of footwear from an anonymous seller, and purchases are very risky there,“ said the Director General of the Czech Trade Inspection Authority Mojmír Bezecný. 
„At present, there is no legal tool to immediately block highly risky fraudulent websites,” said the Minister of Industry and Trade Tomáš Hüner. „The entire Europe faces the same problems with fraudulent websites, but Czech companies have come with a unique idea to protect consumers on the internet and decided to eliminate such risky websites by using data about risky e-shops elaborated by the Czech Trade Inspection Authority. Such cooperation of a surveillance authority with a major search engine and an antivirus company is a world’s unique approach. There is a common goal – to protect consumers against online frauds,” added the Minister. 
CTIA carried out a total of 1,085 inspections in Czech e-shops during 2017 and detected violations of legal regulations in 952 cases, which represented 87.7%. The Czech Trade Inspection Authority primarily focused on compliance with the obligations arising from the Act No. 634/1992 Coll. on Consumer Protection as well as other legal regulations. The aim of the inspections was to monitor the development of e-commerce on the internet and possible elimination of undesired conduct with negative impact on consumers and their confidence in this form of commerce.
While in 2015 and 2016 the Czech Trade Inspection Authority published 4 risky e-shops annually, in 2017 there were already 131 e-shops that were considered risky by the CTIA, mainly due to non-compliance with legal requirements and difficult enforcement of consumer rights.
These e-shops are often operated by unknown entities. However, CTIA doesn’t provide a list of all existing risky sites. We encourage consumers to always consider shopping in an e-shop they don’t know. The list of risky e-shops is published on www.coi.cz/rizikove. From February 2018, the most popular search engine in the Czech Republic Seznam.cz has used the list to decrease the position of the affected e-shops in search results, and also the antivirus programme by the ESET company warns internet users against the websites identified as risky by the Czech Trade Inspection Authority.
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Rizikovy e-shop!

Stranka, kterou jste se snazili navstivit, byla nahlasena jako ,rizikovy e-shop*
z dlvodu:

Internetové stranky neodpovidaji nézvu nabizeného zboZi, tim je predev:

obuv. Ze stranek navic neni ziejmé, kdo je provozovatelem, tedy s kym

spotfebitel uzavira smlouvu a véi komu mize narokovat sva prava. COI

nakup zde povaZuje za rizikovy.
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Chcete se vratit na predchozi stranku?





The Czech Trade Inspection Authority responded to 5,937 consumers’ submission in 2017. This was the highest number of submissions from consumers as regards the areas of complaints.
	Inspections – e-shops 2017

	Inspectorate
	Number of inspections
	Number of inspections with finding
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	123
	95
	77.2%

	Jihočeský and Vysočina
	140
	135
	96.4%

	Plzeňský and Karlovarský
	176
	155
	88.1%

	Ústecký and Liberecký
	138
	117
	84.8%

	Královéhradecký and Pardubický
	115
	96
	83.5%

	Jihomoravský and Zlínský
	169
	147
	87.0%

	Olomoucký and Moravskoslezský 
	224
	207
	92.4%

	Total
	1,085
	952
	87.7%


Detected violations of legal regulations
Act No. 634/1992 on Consumer Protection was breached in 2,278 cases:

· in 592 cases, vendors didn’t inform consumers about the alternative dispute resolution (§ 14);
· in 564 cases, sellers used deceptive commercial practices (§ 4 par. 4, in the consequence of provision of § 5 par. 1, 2, 3)
· in 489 cases, information obligation was breached regarding the extent, conditions and way of exercising the right to claim purchased goods, incl. information about how to make a claim (§ 13);
· in 306 cases, there was a deceptive omission (§ 4 par. 4 in the consequence with the provision of § 5a par. 1, 2);
· in 135 cases, vendors breached the provision regulating claims procedures (§ 19 par. 1 and 3).  

In 44 cases, traders breached the EU Regulation on fibre names and related marking and labelling of material composition of textile products. In 116 cases, breaches of other legal regulations were detected.
Imposed sanctions 

The Czech Trade Inspection Authority imposed 973 fines amounting to CZK 5,609,500 in the field of inspection of internet shopping.
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