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	PRESS RELEASE



You’d better refuse „free“ bulbs 

(Prague, March 13, 2018) During past weeks, the Czech Trade Inspection Authority has seen a significant increase regarding consumers’ requests for out-of-court resolution of disputes against a company that originally offered change of energy supplier under “more favourable” conditions, giving also saving bulbs as a present to consumers. It is possible to withdraw from the contract during 14 days after it is concluded and terminate the contract during 15 days after services start being provided. However, companies “use” the original “free present” (bulbs) requiring consumers to pay usually CZK 2,000. It is a “hidden” fee for the fact that consumers subsequently change their mind and withdraw from the contract on the change of their energy supplier, but such companies breach law by doing so, because the consumer has the right to withdraw from the contract without any sanctions, while the high price of bulbs is a sanction indeed. 

„Hello, show me your energy bills.” This is how an unexpected visit and the base for future bulb problem can start, although you don’t even want any bulbs. In the end you hear the trader who tried to make you to change your energy supplier saying: “And here is a little present for you – saving bulbs for free. Just sign this and I’ll go.” LED bulbs are either for free or for a few bugs and you don’t even notice that you signed a sales contract and changed your energy supplier. However, there is a disproportionate sanction in case of withdrawal from the contract on energy supply, because – according to the trader -  you should pay up to CZK 2,000 for the bulbs. 
When a consumer finds out that the offered change of energy supplier is unfavourable and decides to withdraw, the company starts pointing at the “sales contract on bulbs” and inadequately push on payment for the bulbs. We recommend not to pay the required extremely high price for LED bulbs. However, it is consumer’s obligation to return them. If it is not possible to return undamaged and unused bulbs, the consumer is obliged to reimburse the trader with a usual price of the bulbs or an amount by which their price reduced in comparison with the usual price. The usual price isn’t the price displayed in the contract, but a price which is usual in the retail network. 
But it also happens that a consumer complies with the recommended procedure, but the company asks for an excessive amount or even threatens the consumer with penalties or executions. The Czech Trade Inspection Authority advises not to do so though and recommends to notify such conducts to the Energy Regulatory Office. If a dispute regarding a usual price of the bulbs appears, we recommend consumers to submit a suggestion for out-of-court resolution by the Czech Trade Inspection Authority. 

The department for out-of-court dispute resolution of the Czech Trade Inspection Authority issued a statement on this topic that says that the traders’ request for any increased price of LED bulbs is not legitimate. The sales contract on bulbs is indeed an additional agreement to a contract on energy supplies and if one contract terminates, the side agreement automatically terminates too. The Constitutional Court ruled similarly in the past and CTIA refers to it in its own statement. 

The statement in Czech is at disposal on https://www.coi.cz/led-zarovky/. This statement was even a subject to a court action initiated by one of such companies who was of the opinion that the Czech Trade Inspection Authority cannot interfere with its statements, but the Municipal Court in Prague dismissed the action. 
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