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	PRESS RELEASE



Every other inspected funeral services provider breached law
(Prague, May 4, 2018) The Czech Trade Inspection Authority inspected compliance with legal regulations governing funeral services. During 3 months, 115 workplaces were inspected and breaches of the Act on Consumer Protection were detected in almost 50% of cases. „Situation in the field of funeral services didn’t improve when compared with 2016. Still every other inspected workplace didn’t comply with applicable legislation. Sellers most frequently didn’t inform consumers about prices of products or services in compliance with pricing regulations, didn’t issue any confirmation in writing about acceptance of an order and didn’t inform consumer about the possibility to claim. With regard to these results, CTIA would continue in these inspections this year,” said the Director General of the Czech Trade Inspection Authority Mojmír Bezecný.

In the period from September 1 to November 30, 2017, the Czech Trade Inspection Authority carried out inspections aimed at observing legal regulations relating to funeral services. The inspectors focused in particular on the Act No. 634/1992 Coll. on Consumer Protection as well as other legal regulations within the surveillance scope of the Czech Trade Inspection Authority. In total 115 inspections were carried out. Infringements were found in 54 cases, representing 47% of all inspections. 
	Inspections – funeral services 2017

	Inspectorate
	Number of inspections
	Number of inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	11
	5
	45.5%

	Jihočeský and Vysočina
	12
	4
	33.3%

	Plzeňský and Karlovarský
	5
	0
	0.0%

	Ústecký and Liberecký
	24
	16
	66.7%

	Královéhradecký and Pardubický
	16
	6
	37.5%

	Jihomoravský and Zlínský
	27
	11
	40.7%

	Olomoucký and Moravskoslezský 
	20
	12
	60.0%

	Total
	115
	54
	47.0%

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Detected flaws
In 62 cases, violations of the Act No. 634/1992 Coll. were detected: 

· In 22 cases, sellers didn’t inform consumers about prices of sold products or provided services in compliance with pricing regulations (section 12);
· In 12 cases, sellers didn’t issue any confirmation in writing about acceptance of an order in cases when the service wasn’t provided immediately; in some cases such confirmation was issued, but didn’t contain all obligatory information (section 15, par. 3);
· In 12 cases, sellers didn’t inform consumers properly about the extent, conditions, and way for making a claim, including information about how to make a claim (section 13);
· In 6 cases, information obligation wasn’t met – vendors shall ensure that sold products are clearly and visibly marked with information on the manufacturer or importer, name of the product, information about weight, amount or size (section 10);
· In 5 cases, the obligation of the seller to inform consumers about out-of-court consumer dispute resolution was breached (section 14, par. 1);
· In 3 cases, sellers and services providers violated their obligation to sell products and provide services for prices concluded in compliance with pricing regulations and correctly bill prices within sale of products or provision of services (section 3 par. 1 letter c));
· Breaches of other provisions of the Act on Consumer Protection were detected in 2 cases.
Imposed measures
The Czech Trade Inspection Authority lawfully imposed in total 49 fines amounting to CZK 83,500. 

It also prohibited the use of 85 items of products in the total value of CZK 53,425.
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