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	PRESS RELEASE



MIT and CTIA: Offers of energy auctions – a new trick of „junks“

(Prague, May 22, 2018) In recent months, the Czech Trade Inspection Authority has recorded an increased number of submissions regarding energy auctions and similar contracts, based on which a more favourable supplier of electricity or gas should be found. Consumers complain about contractual penalties after they signed an agreement concluded with such an "energy intermediary" and then refused to accept the newly selected energy supplier or wanted to withdraw from the contract.
The Minister of Industry and Trade Tomáš Hüner says: "The vast majority of these offers are made at the door of your home. You’d better refuse such offers or take time to think before you sign anything. You can avoid problems if you do so. It is best to look for the cheapest energy supplier on your own and address them directly.”
"Several administrative proceedings are in progress now based on a detailed assessment of several contracts available to the Czech Trade Inspection Authority. There is a suspicion of the use of unfair commercial practices. Dozens of cases are in the stage of ongoing inspections," adds Mojmír Bezecný, the Director General of the Czech Trade Inspection Authority.

„Hello, show me your electricity bill.” This is exactly how an unexpected visit at your home and related problems can start. You get a promise from a door-step seller that if you sign a contract with them you would make savings on energy bills. Nevertheless, you don’t even know which supplier is offered to you by this person, and by signing a contract, you select an unknown energy supplier. Moreover, in case that you change your mind later, the intermediary refers to high sanctions stated in the contract. The goal of these touts is not to save your money, but to earn on you. 
Sometimes contracts are concluded with the aim to subsequently enforce contractual sanctions or you may conclude unfavourable contract with a new supplier with who the intermediary is connected. 

The above mentioned mediation contracts can include unfair commercial practices. This can be assessed by a CTIA inspectorate, based on your submission. Cases can occur that the newly “selected” supplier’s prices are displayed without VAT or they seem to be lower than they really are (breach of section 12 of the Act No. 634/1992 Coll.).

Some of these touts still use the trick with a “present”. These guys may not require any fees for their service nor contractual sanctions, but they can try to force you to accept a “gift” – LED saving bulbs. You usually get the bulbs for CZK 1 (mostly without the necessity to even pay the amount) and you sign a contract on this “gift”. However, there is a disproportionate sanction in case that you withdraw from the contract on energy supply. And in the end you are required to pay a sanction of CZK 2,000. We recommend you not to pay the extremely high price for the LED bulbs. It is, though, your obligation to return the bulbs in case you withdraw from the contract on energy supplies. If it isn’t possible to return used or damaged bulbs, the consumer is obliged to pay a usual price of the bulbs or a price reduced according to the reduced value of the bulbs. The usual price isn’t the price stated in the contract, but the price usual in the retail network. 

In cases of a dispute regarding the usual value of the bulbs that were not returned by the consumer or were used or damaged, we recommend you to submit a proposal for an out-of-court settlement of the consumer dispute at the Czech Trade Inspection Authority.
Advice from the CTIA and ERO:

The best way to really save your money is to refuse such door-step offers of „auctions“ and „free gifts“. We recommend to use the official energy prices comparison website, for example on the website of the Energy Regulatory Office (https://www.eru.cz/elektrina/zmena-dodavatele-elektriny/porovnani-nabidek-dodavatelu-elektriny) and subsequently ask a particular energy supplier directly on your own. 

If door-step-selling is prohibited in your municipality, you can directly turn to the Municipality Police (phone No. 156) in case that an energy supplier tout rings your door bell. The Municipality Police is fully competent for the enforcement of such prohibition. 
Kontakt:
tiskový mluvčí ČOI
                                                            Telefon:
+420 296 366 233  
Mgr. Jiří Fröhlich
                                                            Mobil: 
+420 602 105 376

                                                            E-mail:
mluvci@coi.cz

