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	PRESS RELEASE



Beware of discounts 
(Prague, November 23, 2018) In the third quarter of 2018, the Czech Trade Inspection Authority carried out an inspection focused on the offer and sale of goods within seasonal clearance sales and special offers. It detected an increase of the ratio of breaches of law by 6% when compared with the same period of 2017. “Some vendors still deceive consumers by failing to display declared and advertised prices and to bill prices correctly. The Czech Trade Inspection Authority recommends consumers to check goods offered for reduced prices, to check if prices after discount are billed at the cash desk, and to immediately claim possible misconducts. Consumer has the right to get the price they were informed about,” said the Director General of the Czech Trade Inspection Authority Mojmír Bezecný. 

From July 1 to September 30, the Czech Trade Inspection Authority carried out an inspection aimed at offer and sale of goods within special offers and seasonal clearance sales. It carried out in total 1,006 inspections and detected violations of legal regulations in 469 cases (46.6%). The ratio was almost by 6% higher than in the same period of 2017. CTIA inspectors even saw offers of discounts that weren’t applied on any goods sold in the shop; for example a clothing stand with a sign indicating 70% discount was only with cloths discounted by 30%. 
	Inspections of offer and sale of goods within special offers and seasonal clearance sales – 3rd quarter 2018  

	Inspectorate
	Number of inspections
	Inspections with findings
	Ration %

	
	
	
	

	Středočeský and Prague
	72
	26
	36.1%

	Jihočeský and Vysočina
	109
	56
	51.4%

	Plzeňský and Karlovarský
	144
	66
	45.8%

	Ústecký and Liberecký
	151
	74
	49.0%

	Královéhradecký and Pardubický
	118
	46
	39.0%

	Jihomoravský and Zlínský
	321
	149
	46.4%

	Olomoucký and Moravskoslezský  
	91
	52
	57.1%

	Total
	1,006
	469
	46.6%


Detected flaws
Most frequently, in 590 cases, the Act no. 634/1992 Coll. was breached: 

· In 175 cases, vendors didn’t inform consumers about the prices of offered products in compliance with pricing regulations. There were many cases when consumer wasn’t informed about the final price, i.e. that prices were displayed before discount, not after it;
· In 160 cases, fairness of sale of products and provision of services wasn’t complied with, especially due to incorrect billing of prices;
· In 60 cases, no bill of purchase was issued within the purchase of product (section 16).
Furthermore, CTIA detected violations of other legal regulations. In 39 cases, violations of the Act No. 22/1997 Coll. on Technical Requirements for Products were detected. In 5 cases, the Act No. 477/2001 Coll. on Packaging was breached when plastic bags used to carry goods from shops weren’t issued at least for prices covering the costs of their acquisition (provision of section 3 par. 3). In 12 cases, the Act No. 65/2017 Coll. on Health Protection from the Harmful Effects of Drugs, was breached when vendors breached provisions relating to the sale of alcoholic beverages and tobacco as well as similar products. 

Imposed measures
In the third quarter of 2018, CTIA imposed 418 fines amounting to the total of CZK 13,682,000. In the same period of 2017, it was about 70 fines (351 fines) and 6 million CZK less (7,712,500). 

Prohibition on sale of 4,818 products was imposed. The value of the banned goods was CZK 512,429. Another measure consisted of the prohibition to use 26 items of measuring instruments. 
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