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	PRESS RELEASE


Winter touristic season starts. Warning against unfair traders 
(Praha, December 10, 2018) The Czech Trade Inspection Authority monitors the offer and sale of goods and services in touristic areas. It inspected widely visited resorts at the end of the last year and the start of 2018, and detected 131 violations of law within 365 inspections. Vendors most frequently failed the fairness of sale and didn’t inform about prices of products and services. Due to the fact that the number of detected shortcomings was quite high, CTIA will continue in its inspections in the upcoming winter season. 
From November 1, 2017, to March 31, 2018, the CTIA carried out 365 inspections of offer and sale of products and provision of services during the winter touristic season. It detected breaches of legal regulations in 131 cases, which represented 35.9%.
	Inspections – winter touristic season – November 1, 2017, to March 31, 2018

	Inspectorate
	Number of inspections
	With findings
	ratio

	
	
	
	

	Středočeský and Prague
	17
	3
	17,7%

	Jihočeský and Vysočina
	34
	9
	26,5%

	Plzeňský and Karlovarský
	30
	17
	56,7%

	Ústecký and Liberecký
	77
	30
	39,0%

	Královéhradecký and Pardubický
	79
	26
	32,9%

	Jihomoravský and Zlínský
	42
	6
	14,3%

	Olomoucký and Moravskoslezský 
	86
	40
	46,5%

	Total
	365
	131
	35,9%


Detected shortcomings
Violations of the Act No. 634/1992 Coll. on Consumer Protection were as follows:

· In 84 cases, vendors didn’t comply with fairness of sale (section 3)

· In 42 cases, seller didn’t properly inform the consumer about the price of offered products and provided services (section 12);
Breaches of the Act No. 65/2017 Coll. on Health Protection from the Harmful Effects of Drugs were detected in 11 cases. Sellers didn’t display the text on the prohibition to sell tobacco and similar products and alcoholic beverages. 
Imposed measures
The Czech Trade Inspection Authority imposed in total 116 fines amounting to CZK 294,000 in total. It also issued prohibition to use 25 items of measuring instruments and sale of 38 items of products that failed the requirements of special legal regulations.
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