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	PRESS RELEASE



Some e-shops operators still fail legal obligations
(Final report of third quarter of 2018)
(Prague, December 14, 2018) Use of unfair commercial practices is one of most frequent problems in e-shops as also proven by the inspections carried out by the Czech Trade Inspection Authority in the third quarter of the year. Vendors committed illegal practices in almost 85% of 177 inspections. “Some operators of e-shops don’t comply with their legal obligations long-term, especially regarding the Act on Consumer Protection. Sellers often provide untrue or no information which is important for consumers to make a decision within purchase of goods. Further, vendors don’t sufficiently inform about the possibility to claim defects of goods and frequently forget to inform about the alternative dispute resolution body,” said the Director General of the Czech Trade Inspection Authority Mojmír Bezecný. The total ratio of findings doesn’t reflect the real picture of the market – the Czech Trade Inspection Authority acts also based on numerous notifications from consumers. 

From July 1, September 30, 2018, the Czech Trade Inspection Authority carried out 177 inspections focused on compliance with the Act No. 634/1992 Coll. on Consumer Protection, and other legal regulations. Violations of law were detected within 149 inspections, representing 84.2% of the total number of inspections. The high ratio of findings can be explained by the fact that the CTIA targets on e-shops where – based on regular monitoring – there is a suspicion that their operators don’t comply with obligations stemming from applicable legal regulations.
	Inspections – E-shops in third quarter of 2018

	Inspectorate
	Number of Inspections
	Inspections with Findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	17
	11
	64.7%

	Jihočeský and Vysočina
	32
	31
	96.9%

	Plzeňský and Karlovarský
	22
	18
	81.8%

	Ústecký and Liberecký
	31
	25
	80.7%

	Královéhradecký and Pardubický
	21
	19
	90.5%

	Jihomoravský and Zlínský
	35
	 26
	74.3%

	Olomoucký and Moravskoslezský 
	19
	19
	100.0%

	Total
	177
	149
	84.2%


Detected flaws:

Violations of the Act No. 634/1992 Coll. on Consumer Protection were detected in 315 cases:

· In 75 cases, deceptive conduct was detected (section 4 in the consequence of section 5), and in 35 cases misleading omissions (section 4 in the consequence of section 5a); 

· In 79 cases, sellers didn’t inform consumers about the out-of-court resolution body (ADR); this applied on websites as well (section 14);
· In 69 cases, sellers didn’t inform consumers about the extent, conditions and way of exercising the rights from defective performance, claims (section 13). 

Violations of other legal obligations were detected in 27 cases:

· In 10 cases – the Act No. 255/2012 Coll. on Inspection;
· In 6 cases – the Act No. 22/1997 Coll. on Technical Requirements for Products;
· In 6 cases – the Act No. 65/2017 Coll. on Health Protection from the Harmful Effects of Drugs;
· In 2 cases – the Act No. 90/2016 Coll. on Conformity Assessment of Products when Made Available on the Market;
· In 1 case – the Act No. 102/2001 Coll. on General Safety of Products;

· In 1 case – the Act No. 253/2008 Coll. on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism;
· In 1 case, Regulation of the Parliament and of the Council (EU) 305/2011, of 9 March, laying down harmonised conditions for the marketing of construction products.  

Imposed measures

In the monitored period, the Czech Trade Inspection Authority lawfully imposed the total of 228 fines amounting to CZK 1,943,500. 

In the 3rd quarter of 2018, the highest fine for e-shops amounted to CZK 80,000 and was imposed to the company GROWMAN PLAINS s.r.o., for unfair commercial practices, including incorrect billing of ordered goods, wrong informing consumers about the conditions for exercising the right for withdrawal from the contract or offering goods with no information about producers, importers or suppliers.
Another fine amounting to CZK 80,000 was imposed to the H&M company for unfair commercial practices. On its website www2.hm.com, the company wrongly informed consumers about the conditions for exercising the right for withdrawal from the contract and for example required payment for returning the goods, despite the consumer – when shopping in an e-shop – has the right to return the goods without giving any reason and without any sanctions within 14 days. 

Number three was the fine amounting to CZK 40,000 which was imposed to the company Parkour Oblečení s.r.o., which also had illegal requirements relating to returning the goods within the 14 days period without giving any reason. It also provided insufficient information about exercising the right from defective performance, i.e. claims. 
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