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	PRESS RELEASE



Outdoor swimming pool operators discriminated consumers 
(Prague, December 4, 2018) During August 2018, officers of the CTIA Inspectorate of the Ústí Region and Liberec Region carried out 5 extraordinary inspections focused on operators of outdoor swimming pools. The officers inspected possible discrimination towards visitors. There were also notifications from consumers that more favourable entrance fees are billed to certain groups of citizens. “Inspections showed that all inspected operators of outdoor swimming pools committed discrimination towards a certain group of consumers,” said the Director of the CTIA Inspectorate based in Ústí nad Labem Renata Linhartová.
In the price lists, discounts ranging from 50% to 70% were declared for citizens of the respective municipalities. In one case, local schools could use the advantage regarding entrance fees. Provision of such advantageous prices was based on showing certain documents, such as ID, a 50% discount bracelet, a discount card issued by a municipality office. Such card was issued under the condition of indebtedness in the area of fees for collection of municipal waste. 

The detected conducts of outdoor swimming pools operators discriminating consumers with residency away from the municipality of the swimming pool are breaches of the prohibition to discriminate in the sense of section 6 of the Act No. 634/1992 Coll. on Consumer Protection. Administrative proceedings will start in all cases and it will be decided about the amount of individual fines. They can reach up to CZK 3,000,000 according to the law. 

Other breaches of the Act on Consumer Protection were discovered within the inspections – the use of unfair commercial practices by provision of misleading information about the amounts of entrance fees at outdoor swimming pools as well as the failure to inform consumers about the final amount of entrance fees. 
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