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	PRESS RELEASE



Christmas advice for consumers
(Prague, December 18, 2018) Christmas has come and consumers try to find presents for their beloved ones. However, the Czech Trade Inspection Authority advices to use the common sense and buy only items that will be really usable for the particular person. CTIA has also prepared advices for Christmas purchases. 
Online purchases:

Delivery: It is important to check if the present arrives in time. Delivery companies often state the date until which it is necessary to make the order so that the goods can be delivered in time. (It is often Tuesday December 18, maximally Wednesday December 19). 
Returning the goods: 
If goods aren’t delivered on time or if the gifted person doesn’t like the product, you have the right to withdraw from the contract concluded away from business premises during 14 days from the delivery of the goods. Such withdrawal is also possible before you even receive the goods. The basic rule is that the seller must learn about your decision to withdraw from the contract. So, it isn’t enough not to accept the delivered goods. Law doesn’t require to carry out the withdrawal in writing, but it is highly recommended. Seller shouldn’t connect this right with any sanction. It shall, however, not be any of the following situations for which the withdrawal is excluded by law:
	Section 1837

A consumer may not withdraw from a contract: 


a) for the provision of services if they were performed with his prior express consent before the end of the time limit for withdrawal and the entrepreneur informed the consumer before concluding the contract that he shall thereby lose the right of withdrawal, 


b) for the supply of goods or a service whose price depends on fluctuations of the financial market which are beyond the control of the entrepreneur and which may occur during the time limit for withdrawal, 


c) for the supply of alcoholic beverages which can only be supplied after thirty days and whose price depends on fluctuations of the financial market which are beyond the control of the entrepreneur, 


d) for the supply of goods which were customised or personalised, 


e) for the supply of goods subject to rapid decay, as well as goods which were irreversibly mixed with other goods after supply, 


f) for repair or maintenance work carried out at the place designated by the consumer at his request; however, this does not apply in the case of subsequent unsolicited repairs or supply of unsolicited spare parts, 


g) for the supply of sealed goods which were unsealed after supply by the consumer and which are not suitable for return due to hygiene reasons, 


h) for the supply of audio or video recordings or computer software whose original seal was unsealed after supply, 


i) for the supply of newspapers, periodicals or magazines, 


j) for accommodation, transport, catering or leisure activities where the entrepreneur provides the performances at a specific date, 


k) concluded at a public auction in accordance with the statute governing public auctions, or 


l) for the supply of digital content which is not supplied on a tangible medium if it was supplied with the prior express consent of the consumer before the time limit for withdrawal and the entrepreneur informed the consumer before concluding the contract that he shall thereby lose his right of withdrawal.




Risky e-shops: The number of anonymous websites with the Czech domain .cz is high, but such websites don’t even deliver ordered goods. You can easily recognize them for example by the fact that there are no contact details and no or insufficient information about your rights as a consumer. Overview of risky e-shops detected by the Czech Trade Inspection Authority can be found on www.coi.cz/rizikove - there is no complete list of all existing risky websites, so we encourage you to search for independent reviews on major comparison sites that can give you an objective idea about how previous users were satisfied with the respective website.
Claim of a gift:

There is a 24-months responsibility of the seller for defects of goods with a specified content as governed by law. It is prohibited to reduce or completely exclude such consumer rights. If so, such provisions aren’t taken into account (there is an exception: the possibility to agree upon the reduction of the claims period down to 12 months). Nevertheless, consumers have to proof when the respective goods were purchased, so it is best for the gift buyer to keep the bill of purchase. It is also possible to prove it otherwise, e.g. in a payment card statement. 
Returning the goods without giving any reason:

Returning the goods during 14 days without giving any reason is exclusively relating to distance purchases, e.g. on the internet. There is no legal obligation for traders to accept any withdrawal or provide the possibility to exchange the goods if there is no distance element within the purchase. Nonetheless, consumers often think that it is a legal obligation within any type of purchase. 
In cases when a possibility to withdraw from the contract or to exchange the goods is offered within purchases in ordinary shops, the particular vendor shall stick to it. If traders commits to such optional obligation (not set by law), e.g. that their customer has the right to “return the goods” or “exchange the goods for another within 3 months from the purchase”, such possibility is an obligation for the trader. We recommend consumers to keep the receipt to be able to prove when and where the goods were purchased. It is better to have such possibility indicated in the bill of purchase. 
Special offers and clearance sales:

During the pre-Christmas period as well as after Christmas, CTIA officers monitor various special offers and clearance sales and focus their inspection activities to shops where traders may try to get rid of products that fail the requirements for being placed on the market – with missing information about the material composition, instructions for use in Czech, or with only fictitious discounts. 
The Czech Trade Inspection Authority kindly recommends consumers not to get attracted by the magic words “discount” or “action sales”, but to think if they really need such goods and if other shops offer even lower prices without any discount. 

Discounted goods is also governed by law and 24 months on the responsibility of sellers for defect of products (i.e. “claim”). It was important to check the price at the cash desk whether the discount is correctly billed. Within inspections of discounts, the Czech Trade Inspection Authority very often seeks differences between indicated prices and prices billed at the cash desk. For example during the last quarter, 160 of 1006 inspections showed violations of principles of fair selling within special offers and seasonal clearance sales, especially incorrect billing (for more information click on https://www.coi.cz/pozor-na-slevove-akce/ )
Commercial warranties:

Consumers are often “forced” to use the so called “prolonged” warranty (especially in case of purchases of mobile phones, notebooks and other electronic devices). The Czech Trade Inspection Authority inspects the legal guarantee. 
The law stipulates that the seller is responsible free of charge for the fact that the purchased goods are without defects during 24 months after purchase, respectively after delivery. The seller is also obliged to accept the claim in any of their workplaces where it is possible to accept such claim with regard to the offered range of goods. During the opening hours there has to be a person authorized to handle claims at the workplace. It is also possible to make a claim at the seat or place of undertaking of the seller and so forth. All of this (and even more) is stipulated in law, so it is free of charge for the consumer and there is no need for any special contract or purchase of extra warranty.
All other warranties (prolonged and life-lasting) can be dealt with by the Czech Trade Inspection Authority “only” within the out-of-court dispute resolution because it goes beyond the legislative framework. It is a contractual relationship in which traders can basically set any rules. The experience of the department for alternative dispute resolution (ADR) of the Czech Trade Inspection Authority has shown that if consumers carefully read what they are about to sign and what is and what isn’t covered by the prolonged warranty, they would often not enter such contracts and pay no extra amounts. 

It is recommended to properly read what a prolonged warranty covers. Some prolonged warranties can be beneficial, some may not. 
Christmas trees:
Missing price lists, i.e. failure to inform consumers about prices, and uncertified measuring instruments are most frequent shortcomings for which sellers of Christmas trees are fined. CTIA officers also inspect purchase bills of the sold goods as well as issue of bills of purchase based on consumer’s submission. It is worth asking for the bill of purchase of a Christmas tree because the consumer can later proof that he got the tree in a legal way when possibly checked by the police. 
Fish:

At least two other surveillance authorities participate in the inspection of fish – the State Veterinary Administration and trade licensing offices. The CTIA inspects the use of measuring instruments, information about prices of fish, as well as other provided services and also packaging if it is sold. Most frequent shortcomings relate to the failure to inform about prices of supplementary services when consumers are offered a service consisting of killing and gutting of the carp, but only then consumer is billed a fee about which the consumer wasn’t informed before purchase. Other flaws consist of the use of uncertified measuring instruments and overcharging of the purchase in the consequence of incorrect billing. 

Sale  of light decorations and decorative electric chains:

These products have to meet especially the requirements for electric safety and information obligations. CTIA officers inspect marking of products according to the Act No. 22/1997 Coll., and the applicable implementing and technical regulations, instructions for use and safety information in Czech. Every year inspectors repeatedly detect sale of several types of dangerous electric products. Consumers are repeatedly warned against unlabelled and anonymous products that often have construction defects and there is a risk of fire or injury from the electric currant. You can read more for example here: https://www.coi.cz/nebezpecne-svetelne-retezy-objevila-coi-v-plzenskem-a-karlovarskem-kraji/ 
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