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	PRESS RELEASE



CTIA inspections proved 9 cases of discriminative conduct
(Prague, January 21, 2019) In the 3rd quarter of 2018, the Czech Trade Inspection Authority carried out 179 inspections, including 9 cases in which vendors used certain form of discriminative conduct. Inspections of other legal obligations were also included. Violations of legal regulations were discovered in 62 cases, mostly relating to failures to comply with other provisions of the Act on Consumer Protection.
From July 1 to September 30, 2018, the Czech Trade Inspection Authority carried out 179 inspections that aimed not only at possible discriminative conduct, but also on compliance with other legal regulations. Violations of law were discovered in 62 cases, which represented 34.6%. Certain forms of discriminative conduct were detected in 9 cases, which represented 5.0% of the total number of inspections. 
	Inspections – discrimination in 3rd quarter of 2018

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	Total
	§6
	Total
	§6

	Středočeský and Prague
	6
	2
	1
	33.3%
	16.7%

	Jihočeský and Vysočina
	15
	9
	0
	60.0%
	0.0%

	Plzeňský and Karlovarský
	43
	19
	1
	44.2%
	2.3%

	Ústecký and Liberecký
	17
	12
	6
	70.6%
	35.3%

	Královéhradecký and Pardubický
	16
	2
	0
	12.5%
	0.0%

	Jihomoravský and Zlínský
	72
	13
	0
	18.1%
	0.0%

	Olomoucký and Moravskoslezský 
	10
	5
	1
	50.0%
	10.0%

	Total
	179
	62
	9
	34.6%
	5.0%


Detected breaches and imposed sanctions
In the third quarter of 2018, CTIA focused also on inspections of compliance with provisions of section 6 of the Act No. 634/192 Coll. on Consumer Protection that prohibits vendors to discriminate consumers within the sale of products and provision of services. Noncompliance with this provision was detected in 9 cases, most frequently at outdoor swimming pools. 
Besides the specific focus of the inspections on the area of discrimination, fulfilment of other obligations set by other provisions of the Act No. 634/1992 Coll. on Consumer Protection, was also included in the inspections:
· In 21 cases, flaws regarding compliance with the principles of fair selling (section 3 letter a) and c)) were detected when correct weight of meals and amount of drinks were not provided, and incorrect prices were billed in the consequence of the failure to inform about prices;
· In 20 cases, sellers didn’t inform consumers about prices of offered products or provided services in compliance with pricing regulations (section 12);
· In 9 cases, sellers used measuring instruments that failed the requirements set by a special legal regulation, governing the area of metrology (section 3 par. 1 letter d));
· In 8 cases, vendors didn’t issue any bill of purchase of products and provision of services based on their request, i.e. with all obligatory information (section 16 par. 1.).
Other violations of legal obligations:

· In 3 cases, breaches of the Act No. 65/2017 Coll. on Health Protection against the Harmful Effects of Drugs, were detected when sellers of alcoholic beverages didn’t visibly display the text about the prohibition to sell alcoholic beverages to persons under 18 years on the premises where such drinks are sold (breach of the provision of section 13 par 1);
· In 1 case, a breach of the Act No. 102/2001 Coll. on General Safety of Products, was detected;
· In 1 cases, the Act No. 22/1997 Coll. on Technical Requirements for Products was breached. 

Imposed fines
In the third quarter of 2018, the Czech Trade Inspection Authority imposed in total 57 fines amounting to CZK 255,000 for other findings than the above mentioned discriminative conduct. No fines were imposed the consequence with proven discriminative conduct in this period.
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