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	PRESS RELEASE


Inspections of sales in 2018 

(Final report of 2018)

(Prague, March 8, 2019) The Czech Trade Inspection Authority inspected compliance with the offer and sale of goods within special offers and seasonal clearance sales that are held practically all through the year on the domestic market. In the course of last year, it carried out 5,161 inspections and found violations of law in 2,464 cases. Most often, the Act on Consumer Protection was breached when, for example, traders incorrectly charged the declared price of goods and didn’t state the final prices of products. 

In the period from January 2 to December 31, 2018, the Czech Trade Inspection Authority carried out an inspection focusing on the offer and sale of goods within special offers and goods from seasonal clearance sales. The inspection was carried out throughout the Czech Republic regardless of the form of the offer and sale of goods and services. The total of 5,161 inspections were carried out, including 2,464 cases (47.7%) in which violations of legal regulations were detected.
	 Inspections – sale of goods within special offers and seasonal clearance sales in 2018

	Inspectorate
	Number of

inspections
	Inspections with findings
	Ratio of findings

	Středočeský and Prague
	428
	135
	31.5%

	Jihočeský and Vysočina
	588
	313
	53.2%

	Plzeňský and Karlovarský
	709
	391
	55.2%

	Ústecký and Liberecký
	906
	412
	45.5%

	Královéhradecký and Pardubický
	563
	243
	43.2%

	Jihomoravský and Zlínský
	1,366
	636
	46.6%

	Olomoucký and Moravskoslezský 
	601
	334
	55.6%

	Total
	5,161
	2,464
	47.7%


Detected flaws
The Act No. 634/1992 Coll. on Consumer Protection was breached most frequently:

· In 939 cases, vendors incorrectly billed the declared price of goods. For example, the price indicated on the displayed goods at the workplace was different than the price billed at the cash desk. Other principles of fair selling weren’t complied with (Section 3);
· In 837 cases, sellers didn’t inform the consumer in compliance with the pricing regulations about the prices of products sold or the services provided. There were also cases when consumers weren’t informed about the final price valid at the moment of the offer as well as cases when prices were displayed in an unclear or incomplete manner, e.g. pre-discount prices were displayed on the goods only with the discount rate, i.e. without indication of the final price of the products, or a number of information about prices were displayed on the product, so the consumer wasn’t able to determine which of those prices was valid (Section 12).
· In 314 cases, sellers didn’t meet their obligations when issuing the bill of purchase of a product (Section 16).
In 513 cases, violations of other legal regulations were found. The most common, in 220 cases, was the breach of the Regulation (EU) No 1007/2011 of the European Parliament and of the Council on textile fibre names and related labelling and marking of the fibre composition of textile products. 

Imposed measures 

Based on the detected breaches of legal regulations, the Czech Trade Inspection Authority imposed 2,051 fines amounting to CZK 41,742,900 in total.

Within the inspection, a ban on the sale of products in the total value amounting to CZK 2,449,227.40 that didn’t meet the requirements of special legal regulations. Another measure was the issuance of a ban on the use of 279 items of measuring instruments that didn’t comply with the requirements of special legal regulations. 
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