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	PRESS RELEASE


More than 50% of inspections in bazaars and pawnshops with breach of law 

(Final report of 2018) 

(Prague, March 13, 2019) During 3018, the Czech Trade Inspection Authority inspected compliance with law in bazaars and pawnshops. In total, the CTIA carried out 433 inspections and found 220 infringements, which as more than 50% of cases. Most often, traders violated the obligation to inform consumers about the possibility to claim goods or didn’t indicate in the proof of purchase that it was second-hand or defective goods. “During the inspections of bazaars and pawnshops, there was a slight decrease in the number of infringements compared to 2017, by almost 4%. Despite this fact, deficiencies were detected in more than a half of the inspected workplaces in 2018. That is why the CTIA plans to continue these inspections in 2019,”said Mojmír Bezecný, Director General of the Czech Trade Inspection Authority.
In the period from 1 January to 31 December, 2018, the Czech Trade Inspection Authority carried out an inspection focused on the fulfilment of obligations stemming to bazaar and pawnshop operators from the Act No. 634/1992 Coll. on Consumer Protection, Act No. 253/2008 Coll. on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, and Act No. 247/2006 Coll., on Restrictions of Night Operations of Pawnshops and Other Establishments. The total of 433 inspections were carried out, including 220 inspections with infringements, which represented 50.8%.
The Czech Trade Inspection Authority cooperated with trade licensing offices and the Police of the Czech Republic within these inspections.
	Inspections – Bazaars and pawnshops 2018

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	31
	16
	51.6%

	Jihočeský and Vysočina
	125
	35
	28.0%

	Plzeňský and Karlovarský
	51
	39
	76.5%

	Ústecký and Liberecký
	100
	44
	44.0%

	Královéhradecký and Pardubický
	54
	33
	61.1%

	Jihomoravský and Zlínský
	35
	24
	68.6%

	Olomoucký and Moravskoslezský 
	37
	29
	78.4%

	Total
	433
	220
	50.8%


Detected shortcomings
Most frequently, in 323 cases, the Act No. 634/1992 Coll. on Consumer Protection was breached:
· In 100 cases, sellers didn’t comply with the obligation to properly inform the consumer about the extent, conditions and manner of exercising the right from defective performance, together with the information on where the claim can be made (section 13);

· In 91 cases, sellers didn’t indicate in the bill of purchase that the product was used or the product was with a defect (Section 16 (3));

· In 41 cases, sellers didn’t inform consumers about the price of offered products and services (Section 12);

· In 40 cases, sellers didn’t issue any document on the purchase of products or provision of services with all requirements based on consumer’s request (Section 16 (1)); 
· In 21 cases, it was detected that the used or modified products, products with defects or products with limited utility properties weren’t sold separately from other products or the seller didn’t clearly notify the consumer of these properties of the products (Section 10 (6));

· In 19 cases, sellers didn’t inform consumers in a clear, comprehensible and easily accessible way about the subject of out-of-court settlement of consumer disputes (Section 14 (1));

· In 11 cases, the seller didn’t issue any confirmation in writing about the claims of goods in the required way (Section 15 (2)).
Other breaches of legal regulations related to:

· Act No. 253/2008 Coll. on Selected Measures against Legitimisation of Proceeds of Crime and Financing of Terrorism, was breached in 49 cases when sellers didn’t fulfil their obligation to identify their clients (Section 7);
· Regulation (EU) No 1007/2011 of the European Parliament and of the Council of 27 September 2011 on textile fibre names and related labelling and marking of the fibre composition of textile products, was breached in 2 cases. 

Imposed measures 

In 2018, the Czech Trade Inspection Authority imposed the total of 229 fines amounting to CZK 497,000. A ban on sale of 90 pieces of products in the value of CZK 5,529 and a ban on the use of 2 pieces of uncertified measuring instruments were issued within the inspection. 
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