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	PRESS RELEASE


Consumer discrimination is not in decline

(Final Report 2018)

(Prague, March 25, 2019) The Czech Trade Inspection Authority evaluated inspections focused on consumer discrimination in 2018. Last year, it conducted the total of 494 inspections and found suspicions of some form of discriminatory conduct in 13 cases, which represented 2, 6% of all inspections. This was more by 6 cases of discrimination than in 2017.

The Czech Trade Inspection Authority conducted 494 inspections in this field. Inspectors found suspicions of some form of discrimination in 13 cases, which represented 2.6% of the total of 494 inspections. The inspections also included verification of compliance with other legal regulations that shall be observed by traders. Violations of such legislation were detected in 182 cases, i.e. 36.8%. 
	Inspections – discrimination 2018

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	Total
	§6*
	Total
	§6

	Středočeský and Prague
	24
	6
	2
	25.0%
	8.3%

	Jihočeský and Vysočina
	68
	30
	0
	44.1%
	0.0%

	Plzeňský and Karlovarský
	121
	57
	1
	47.1%
	0.8%

	Ústecký and Liberecký
	57
	24
	7
	42.1%
	12.3%

	Královéhradecký and Pardubický
	28
	6
	0
	21.4%
	0.0%

	Jihomoravský and Zlínský
	151
	34
	1
	22.5%
	0.7%

	Olomoucký and Moravskoslezský
	45
	25
	2
	55.6%
	4.4%

	Total
	494
	182
	13
	36.8%
	2.6%


* These are inspection cases in which there is a reasonable suspicion of any form of discriminatory conduct. 

Detected flaws
In 13 cases, the Czech Trade Inspection Authority discovered facts that led to a suspicion of a breach of Section 6 of the Act No. 634/1992 Coll., on Consumer Protection, which prohibits sellers from discriminating consumers within sale of products and provision of services. At the same time, there were 2 different forms of discriminatory conduct in one control case.
The following flaws were detected:
· 6 cases in which services providers applied different pricing conditions on consumers depending on the place of their residence;
· 1 case in which a seller refused to provide a service to a particular consumer;
· 1 case in which a service provider refused to provide a service consisting of a record inspection of a motor vehicle based on information about the product origin;
· 1 case in which apartment rental was refused because the consumer owned a dog;
· 1 case in which a vendor refused to sell a higher number of products to a consumer of a certain nationality although they sold such number of products to a consumer of a different nationality;
· 1 case in which apartment rental was refused to a consumer based on their nationality;
· 1 case in which a handicapped consumer on a wheel chair wasn’t allowed to enter a workplace;
· 1 case in which persons under 18 years weren’t allowed to enter a public alimentation facility;
· 1 case in which a passenger with a child under 3 years was imposed a discriminating obligation to use a child seat or a booster seat when travelling on a bus.
Besides the specific inspection focus on discrimination, the Czech Trade Inspection Authority inspected fulfilment of other provisions of the Act No. 634/1992 Coll. on Consumer Protection:
· In 79 cases, flaws regarding compliance with fairness of sale were detected (section 3);
· In 61 cases, sellers didn’t inform consumers about process of offered products or provided services in compliance with pricing regulations (section 12);
· In 25 cases, the trader didn’t issue any properly filled bill of purchase of a product or provision of a service, i.e. with all required data (section 16 par 1).
Breaches of other provisions of the Act on Consumer Protection were detected to a minor extent.
In 27 cases, infringements of other legal regulations within the surveillance scope of the Czech Trade Inspection Authority were found. 

Sanctions and measures imposed

In connection with the proven discriminatory conduct, the Czech Trade Inspection Authority imposed 6 fines amounting to the total of CZK 210,000 in 2018; several other administrative proceedings haven’t ended yet.

For violations of other legal regulations, the Czech Trade Inspection Authority imposed the total of 199 fines amounting to CZK 1,088,000 (including fines for discriminatory conduct) and a ban on sale of 300 products in the value amounting to CZK 33,418. Furthermore, it imposed a ban on the use of 14 pieces of unverified gauges that did not comply with generally binding legal regulations, technical standards, other technical regulations as well as the approved type.
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