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	PRESS RELEASE


CTIA inspections will continue in the upcoming touristic season
(Prague, April 8, 2019) At the beginning of the 2019 summer tourist season, the Czech Trade Inspection Authority publishes the results of inspections of the past year. In 2018, it carried out 1,108 inspections aimed at offering and selling products and providing services that are widely used by consumers in touristic areas, especially during the summer. Breaches of law were found in 449 cases. “The Czech Trade Inspection Authority has been monitoring tourist-interesting and sought-after locations for a long time. In comparison with the results of the inspection carried out in 2017, the total ratio of findings was almost 8 percent higher in 2018. With regard to these results, the inspections will continue in 2019,” said Mojmír Bezecný, Director of the CTIA. 

The Czech Trade Inspection Authority conducted a total of 1,108 inspections between May 2 and September 30, 2018. The inspections were focused on entities operating in the retail market, which were expected to vary out the sale of products or services in the summer touristic season. Specifically, these were castles, burgs, swimming pools, sports facilities, sports equipment rentals and campsites, etc. Infringements were detected in 449 cases, which is 40.5%.

Compared to the results of the inspection carried out in 2017, the total ratio of findings was 7.8% higher. Most violations were found in accommodation establishments, such as hotels, cottage settlements and campsites, where deficiencies represented 65.6%.

	Inspections –Summer touristic season – May 2 to September 30, 2018 

	Inspectorate
	Number of inspections
	Inspections with findings
	Findings in %

	
	
	
	

	Středočeský and Prague
	81
	19
	23.5%

	Jihočeský and Vysočina
	220
	118
	53.6%

	Plzeňský and Karlovarský
	161
	80
	49.7%

	Ústecký and Liberecký
	208
	99
	47.6%

	Královéhradecký and Pardubický
	135
	48
	35.6%

	Jihomoravský and Zlínský
	173
	40
	23.1%

	Olomoucký and Moravskoslezský  
	130
	45
	34.6%

	Total
	1,108
	449
	40.5%


Detected flaws
The Act No. 634/1992 Coll., on Consumer Protection was breached most frequently, namely in 490 cases: 

· In 243 cases, traders didn’t respect the principle of fairness, for example, wrong weight of the food or the amount of the beverage and the consequent incorrect billing following the introduction of the price (§ 3);
· in 119 cases the seller didn’t inform consumers about the price of offered products or services (§ 12);
· in 69 cases the seller didn’t issue any proof of purchase of products or provision of services, including statutory requirements (Section 16 (1)).
Breaches of other legal regulations in the supervisory competence of the Czech Trade Inspection Authority were found in 53 cases. 

Taken measures
The Czech Trade Inspection Authority imposed 391 fines totalling to CZK 867,000 in the period under review. Within the inspection it also imposed a ban on the sale of 921 pieces of products that did not meet the legal requirements. The value of the prohibited products amounted to CZK 111,171. Another measure consisted of the ban on the use of 60 pieces of measuring instruments, which didn‘t meet the requirements of special legal regulations.
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