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	PRESS RELEASE



Violations of law found in 3 of 4 online sellers of textile
(Prague, May 17, 2019) Last year, the Czech Trade Inspection Authority carried out an inspection focused on the sale of textile products on the internet. In mid-2018, it carried out 51 inspections and found infringements in 37 cases, which represented almost 73%. The inspections included tests of 35 samples of textile products. 22 of them didn’t meet the requirements of the European regulation. “The results of the inspections confirmed that products are often offered and sold to consumers with labelling and material composition being in the contrary to reality. Traders use deceptive commercial practices, do not provide obligatory information such as how and where to claim goods and don’t inform about the alternative consumer disputes resolution body. The consumer is thus deceived and makes decisions that they wouldn’t make otherwise within purchases of textile products,” says Mojmír Bezecný, Director of the Czech Trade Inspection Authority.

Between 13 June and 30 September 2018, the Czech Trade Inspection Authority carried out an inspection focusing on the sale of textile products on the internet. In particular, CTIA officers inspected the compliance with the obligations arising from inspected persons under EU law (Regulation (EU) No 1007/2011 of the European Parliament and of the Council of 27 September 2011 on textile fibre names and related labelling and marking of the fibre composition of textile products). The inspections also included verification of compliance with other legal regulations, in particular the Act on Consumer Protection. 

In total, the CTIA carried out 51 inspections and found violations of legal regulations in 37 cases (72.6%). 
	Inspections – textile products – online sale

	Inspectorate
	Number of inspections
	Inspections with findings
	Ratio of findings

	
	
	
	

	Středočeský and Prague
	11
	4
	36.4%

	Jihočeský and Vysočina
	7
	7
	100.0%

	Plzeňský and Karlovarský
	6
	4
	66.7%

	Ústecký and Liberecký
	8
	7
	87.5%

	Královéhradecký and Pardubický
	8
	4
	50.0%

	Jihomoravský and Zlínský
	5
	5
	100.0%

	Olomoucký and Moravskoslezský
	6
	6
	100.0%

	Total
	51
	37
	72.6%


Deficiencies detected

Regulation (EU) No 1007/2011 of the European Parliament and of the Council of 27 September 2011 on textile fibre names and related labelling and marking of the fibre composition of textile products:

The CTIA collected and tested 35 textile samples during the inspections. 22 samples failed to comply with the Regulation (EU) No 1007/2011 of the European Parliament and of the Council (62.9%). 17 samples didn’t meet the requirements of Article 20 of the above mentioned Regulation, as the quantitative proportions of textile fibres didn’t correspond to the quantitative proportions of textile fibres indicated on labels of the tested products, and 5 samples didn’t meet the requirements of Article 16, i.e. textile fibre names and material composition data weren’t provided in the official language of the Member State on whose territory they were delivered to consumers, i.e. in the Czech language.

Breaches of the Act No. 634/1992 Coll., on Consumer Protection, were detected in 64 cases, including the following most frequent findings:

· In 17 cases, deceptive conducts were proven (section 4 par. 4 in the consequence of section 5 par. 1, 2);
· In 12 cases, vendors didn’t inform consumers about the extent, conditions, and way of exercising the rights from defective performance (section 13);
· In 11 cases, sellers didn’t inform consumers about the body of out-of-court dispute resolution (section 14);

· In 10 cases, traders didn’t inform consumers about the characteristics of sold products, way of their use and maintenance nor about the hazards stemming from incorrect use and maintenance (section 9);
· In 7 cases, deceptive omission was proven to the seller (section 4 par. 4 in the consequence of section 5a par. 1, 2).
Breaches of other provisions of this Act were detected to a minor extent.

Breach of the Act No. 255/2012 Coll., on Inspection, was found in 1 case when the inspected person didn’t create the conditions for the performance of the inspection, i.e. that they didn’t provide the necessary cooperation and didn’t submit any written report on the ordered removal or prevention of identified deficiencies within the time limit specified by the inspectors, if requested by the inspector.

Taken action 

The Czech Trade Inspection Authority imposed in total 23 fines amounting to the total of CZK 60,500 based on the detected breaches of legal regulations. 
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